MHWHOBPHAYKH POCCHUHU

®enepanbHOe rocyIapcTBeHHOE 0101 KeTHOE 00pa3oBaTeIbHOE YUpesKaeHne BbICIIero
o0pa3oBanust «I'opHO-AJITalicKuil rocy1apCcTBeHHbIN YHUBEPCUTED)
(PI'bOY BOT'AT'Y, I'AT'Y, I'opHo-AJTaiicKHil rocy1apcTBeHHbIN YHUBEPCHUTET)

IIpo0JiemMbl 3aIUTHI IPAB MOTPeOUTEIEH

paboyas nporpaMma JUCIHUIUIAHBI (MOTYJIS)
3akpemiena 3a kagenpoii  kadenpa nmpapa, pusocodpuu 1 COLUMOTOTHI

YueOHblil IU1aH 40.04.01_2025_1055M.plx
40.04.01 IOpucnpyaeHus

I'paxxnanckoe paBo

Kpanuduxarus MAarucTp
Dopma o0yIeHHS Oo4Hast
Oommas TpyIoeMKOCThb 33ET
Yacos 110 yueOHOMY TUTaHy 108 Bupl KOHTPOJIST B ceMecTpax:
B TOM YHCIJIE: 3a4eTHl 3
ayJIMTOPHBIC 3aHATHS 24
caMOCTOsITeNbHAs paboTa 74,6
YacoB Ha KOHTPOJIb 8,85

Pacnpenene}me YacCoB JUCHMIIJINHBI 110 cCeMeCcTpam

Cemectp 3(2.1)
(<Kypc>.<CemecTtp Ha Kypce>) Utoro
Henens 21
Bug 3anaruii vII PII VI PII

Jlextyn 8 8 8 8
IIpakTnueckue 16 16 16 16
Koucynbranuu (1)1 cTyneHTa) 0,4 0,4 0,4 0,4
KouTpoas camocTosTenbHO# paboThl pu 0,15 0,15 0,15 0,15
MPOBEACHUN ATTECTAI[HN
Hroro ays. 24 24 24 24
KonTaktHas pabora 24,55 24,55 24,55 24,55
Cam. pabora 74,6 74,6 74,6 74,6
Yacel Ha KOHTPOJIb 8,85 8,85 8,85 8,85
Hroro 108 108 108 108




IIporpammy cocraBuii(u):

KaHO. 1opuo. nayk, doyenm, Cepeyr Eeeenuti [lempoeuy

Pabouast nporpamMma JUCLIUILIUHEI

IIpo6.eMbl 321U THI IPAaB NOTPedUTe Iei

pa3paborana B coorBeTcTBUU ¢ PI'OC:

DenepanbHbIil TOCYIAPCTBEHHBIH 00pa30BaTENIbHbINA CTAaHIAPT BHICIIETO 0OPa30BAHUS - MATUCTPATYpPa 10 HANPABICHHUIO TOATOTOBKH
40.04.01 FOpucnpynennus (npuka3 Munoopaayku Poccun ot 25.11.2020 1. Ne 1451)

COCTaBJICHA HA OCHOBaHHH y4eOHOT0 IIaHa:
40.04.01 IOpucnpynennus
YTBEPXKJIEHHOI0 y4€HBIM coBeToM By3a oT 30.01.2025 npoTokon Ne 2.

Pabouas nporpamma yTBepiKcHa Ha 3acelaHuU Kadeapbl

Kkadenpa npasa, punocopuu 1 CONUOTOTHH

IIporokomn ot 10.04.2025 mportoxon Ne 10

3aB. kadenpoit Kpamennnuna Bepa ['enHapeBHa



Busuposanue PIL/I nis ncnoJiHeHNsI B 04epeiHOM y4eOHOM roay

Pabouast nporpamMma nepecMoTpeHa, o0CykeHa U 0100peHa Juis
ucnosiHenus B 2026-2027 yueOHOM rosy Ha 3aceqaHuu Kadeapel
Kadeapa npasa, puiocopuu 1 CONUOIOTHH

IIpotokom or 2026T. Ne
3aB. kadenpoii Kpamennnuna Bepa I'enHagbeBHA

BusupoBanue PII/] niis ncnoJiHeHHsI B 04epeiHOM Y4eOHOM roay

Pabouast nporpamMma nepecMoTpeHa, o0CykaeHa U 0100peHa Juis
ucnosHenus B 2027-2028 yueOHOM rojy Ha 3aceqaHuu Kadeapsl
Kkadenpa npasa, puiocopuu 1 CONUOIOTHH

IIpotokom oT 2027r. Ne
3aB. kadenpoii Kpamennnnna Bepa ['enHanseBHA

Busuposanue PII/] niist ncnoJiHeHNsI B 04epeiHOM y4eOHOM roay

Pabouast nporpamMma nepecMoTpeHa, 00CyKaeHa U 0100peHa Juis
ucnosHenus B 2028-2029 yueOHOM rojy Ha 3aceqaHuu Kadeapsl
kadeapa npasa, pujaocopuu U COLUOJIOTHH

[Ipotokomor 2028 r. Ne
3aB. kadpenpoii Kpamennnnna Bepa ['eHHanbeBHA

BusuposBanue PII/] nist ncnoJineHusi B 04epeiHOM y4eOHOM roay

Pabouas nporpamma nepecMoTpeHa, 00CyaeHa 1 0100peHa JUIst
ucnosnHeHus B 2029-2030 yueOHOM rojy Ha 3aceaHuu Kadeapsl
kadenpa npasa, puaocopuu U cOUNOTOTUA

IIpoTokomor 2029r. Ne
3aB. kadenpoit Kpamennnnna Bepa 'ennanpeBHa



1. HEJIX X 3AJAYHN OCBOEHUSA JTUCITAIIJINHBI

1.1 | enu: u3yueHue npoOiaeMHbIX aCIEKTOB 3allUThl IpaB noTpeduteneil 1 GopMUPOBaHHE Y yUaIIUXCS 0043aTEIbHBIX
KoMIleTeHNuil (T.e. HonydyeHue UMH NpodeccuoHaIbHbIX 3HaHUMH, BEIPAaOOTKA U 3aKpeIIeHHe HEOOXOIUMBIX YMEHUI U HABBIKOB)
B cooTBeTCTBUU ¢ ycTaHOBIeHHBIMU OPI'OC BO TpeGoBaHUAMYU, NPEIbABIIEMbIMU K MarUCTPaM IOPUCIPYACHIIUY 110
TpaXXJaHCKO-TIPABOBOMY NPO(IITIO MOATOTOBKH.

1.2|3a0auu: - yrmybneHHOe U3y4eHHE HHCTHTYTA NpaB notpedureneil B Poccuiickoit ®enepannuy;

- OCBELICHHE MTPOOJIEMHBIX aCIIEKTOB 3aKOHOAATEIFHOTO U PaBONPUMEHHUTEIHHOTO YPOBHEH B 00IaCTH 3aIIUTHI IIpaB
MOTpeOuTENCH;

- OpMHUpPOBaHNE HAYYHOTO MBIIUICHHUS B YacTH (GOPMYJIUPOBAHUS NPEUIOKEHHH 110 COBEPLICHCTBOBAHHIO ACHCTBYIOLIETO
3aKOHOJIATENBCTBA B cpepe 3aluThl IpaB MOTPEOUTENEH;

- BBIpaOOTKa YyMEHUs HAXOUTh, IPABUIILHO TOJIKOBATh M IPHMEHATH HOPMbI MaTepHAIILHOTO M IIPOLECCYaIbHOTO IIPaBa B
cepe 3amUTHI IpaB NOTpeOUTEINEH;

- BBIPa0OTKA MPAaKTHYECKUX HABBIKOB MOATOTOBKU FOPHIMYECKUX JJOKYMEHTOB U FOPHINYECKOT0 KOHCYJIHTUPOBAHUS 10
BOIIPOCAM 3alIHUTHI IPaB NOTPEOUTEICH.

2. MECTO JUCHUILIIMHBI B CTPYKTYPE OOII

Iuk (paszen) OOIT: | B1.B.JIB.04

2.1 | TpeGoBaHus k NpeIBapHTeILHOI MOATOTOBKe 00y4alo1erocs:

2.1.1 | CoBpeMeHHbBIE TPOOIIEMBI FOPUANIECCKON HAYKA

2.1.2 | JoroBopHOE U 00513aT€NECTBEHHOE IIPaBO

2.1.3 | AkTyasbHbIe TPOOJIEMBI HAYKH MPaKJAHCKOTO MpaBa

2.1.4 | Bemnsle npaBa

2.2 | IMCUMNJIMHBI ¥ MPAKTHKHU, ISl KOTOPHIX OCBOEHUE JAHHOM AUCHUTLIMHBI (MOYJIsl) HEOOX0AUMO KaK
npejuiecTByloIee:

2.2.1 | 3amuTa npaB CyOBEKTOB IPaXkAaHCKUX NPABOOTHOLICHHH

2.2.2 | TIpaBoBbIC MO3MIIMH BBICIINX CYACOHBIX HHCTAHIIUI

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIITUITIJINHbI
MOoAayJis)

IIK-3: Cnoco6en 1aBaTh KBaau(UIMPOBAHHbIE OPUANYECKHE 3aKJII0UEeHHUS U KOHCYJbTAUMHU B cepe YACTHOTO MPaBa u
rpaIaHcKoro 06opora

HUI-1.11K-3: 3naet BuabI 1 (pOPMBI OPHANYECKHX KOHCYIbTAINA, MPHMeHsIeMbIX B c)epe YaCTHOTO NMPaBa U IrPasKIaAHCKOT0
odopoTta

3Haer:

- BUBI ¥ (DOPMBI OKa3aHUS FOPHUANUECKON TTOMOIIH, TIPAKTHKYEMBIE T10 JIEJIaM O 3alllUTe paB MOTpeOUTeNeit;

- Ha3HAUCHHE U MOPAIOK MPOBEICHUS IOPUANICCKAX KOHCYJIbTAIUI TPAXKAaHCKO-TIPABOBOTO MPOdUIIs

YmMmeer:

- 000CHOBBIBATh MPABOBYIO TO3UIUIO I10 JIeJIaM O 3alUTe MPaB MOTPEOUTENEH;

- pa3pabaThIBaTh HECKOJIBKO BAPUAHTOB JICHCTBUI (PAaBOBBIX CTPATETHii) MPH pa3pelIeHHH TPasKIaHCKO-TIPABOBBIX CIIOPOB
Brnaneer:

- HIOAHCAMH KOHCYJIbTUPOBAHHUS 110 JIeJIaM O 3allUTe NpaB MOTpeOuTeNeii;

- HaBBIKAMH COCTAaBJICHHS MUChMEHHOTO MTPABOBOTO 3aKII0YEHHUS (TIPAaBOBOM YKCIIEPTU3HI) IO BOIIPOCAM 3allIUTHI IPaB MOTpeduTeneit

NJI-2.1TK-3: KoncyabTHpyeT 0 KOHKPETHOM 3a/1aye B cepe YaCTHOTO NMPaBa U FPaKIaHCKOro 060poTa

3Haer:

- HAy9HYIO U CyAe0HO-TIPUKIIaTHYIO MAaTePHUIO, TO3BOJISIONIYI0 OKAa3hIBaTh KOHCYIIFTAIIMOHHYIO IOPHANYECKYIO TOMOIIb B 00IaCTH
3aIUTHI IPaB HOTPEOUTENEH;

- IpoOJIeMHBIE acHEeKTHI IPaBONPUMEHEHHs B chepe OTCTaHBaHUS IPaB MoTpeduTemneit

VYmeer:

- IPaBWJIBHO KBATU(UIIMPOBATh (adyily Aena, 3aTparuBaloIlero pa3aInyHble aCIeKThI 3alUThI IPaB IOTpeOUTEINeH;

- PaMOTHO ¥ AOXOIYHMBO U3J1araTh apryMEHTUPOBAaHHbIE TOBOJIBI B YCTHOI U MUCbMEHHOH hopmax

Bnapneer:

- HaBBIKAMH PEIICHUS KOMIUTEKCHBIX MEKOTPACIIEBHIX 33/1a4, HepeIlIeTaloIiXcs co cepoil 3aIuTs IpaB TOTPEeOUTEINICeH;

- QHATUTHYECKIM U CHCTEMHBIM ITOX0aMH K OIIEHKe IOPHANIECKUX MPOOIIeM IrpakIaHCKO-TIPaBOBOTO XapaKTepa

IIK-2: Cnocoben KBaJ’lI/l(l)l/IIII/lI)OBaHHO NPUMEHATH HOPMATHUBHBIC NIPABOBLIC AKTbI, P€AJIU30BbIBATH HOPMbI MATePUAJILHOI'O
U npouecCcyajbHoOro npasa B cc[)epe YaCTHOI'0 mpaBa U rpakaIaHCcKoOro 060p0Ta




HA-1.IIK-2: YMeeT co0MpaTh U AHAJIU3HPOBATH NPABOBYI0 H GaKTHYECKYI0 HH(POPMALUIO, HMEIOLIYI0 3HAYCHHUE 15
peajiu3aliy NPaBOBbLIX HOPM B X0/1€ IPABONPHMEHHTEIBbHOM JesATeJbHOCTH; y4acTBOBATh B Npoliecce pellieHus CIiopoB;
OLICHHBATDL Pe3yJIbTATHBHOCTh U IOCJIEACTBUS NPABOBLIX pellieHHii B cepe 4aCTHOro NPaBa U IPakIaHCKOro 000porTa

3Haer:

- MeTOJIbl cOOpa M aHaIM3a MPABOBOI U paKTUYECKOI HHPOPMALIUK B 00JIACTH 3aIIUTHI IPaB MOTPEOUTENEH;

- METOJIBI OLIEHKH Pe3yJbTaTHBHOCTH M IOCIEICTBUI PABOBBIX PEIICHHUH, 3aTparnBaloOLINX MIpaBa MoTpedureneit

Vwmeer:

- aHAIU3UPOBATh HH(POPMALUIO, UMEIOLIYIO 3HaUeHHE JUIs peall3aliy IPaBOBbIX HOPM B chepe 3allUThI IpaB NOTPeOUTEINEH;
- KBaU(UIUPOBAaHHO IPUMEHITH HOPMATUBHBIE IPABOBLIE AKThI, PETYIUPYIOLINE OOIECTBEHHbIE OTHOIIEHUS B 00JaCTH 3all[UThI
paB norpedutenei

Bmaneer:

- HaBBIKAMH pa3penIeHus IPaXXJaHCKO-TIPABOBBIX CIIOPOB TI0 JieIaM O 3allliTe IpaB NoTpeduTeneii;
- 3HAHUSIMH TIPaBONIPHUMEHUTEIbHON MPAKTHKHU TI0 BOIIPOCAM 3alLIMUTHI IPaB MOTpeOHuTenel

NA-2.J1IK-2: CocTaBiisieT IpaBoOBble JOKYMEHTHI 110 TPeOOBAHUAM IOPHAMYECKOH TeXHUKHU B cepe YaCTHOIO NPBABa U

rpa)IaHCcKOro 000pora

3Haer:

- METOJIBI, IPABHJIA, IPUEMBI U CPECTBA IOPUANIECKON TEXHUKH, HCIIOIb3yeMble IIPH BEIPa0OTKE M CHCTEMAaTH3allui HHCTUTYTA
3aLIUTHI IPaB IOTPEOUTENEH;
- QJITOPUTM IIOJI'OTOBKU IOPHIUUECKUX JOKYMEHTOB B chepe 3alllUThl IIpaB NoTpeduTenei

Vwmeer:

- COCTaBJIATH IOPUANIECKHE JOKYMEHTHI 10 JIeNIaM O 3allliTe MPaB IIOTPeOuTeNeH;
- aHAJIM3UPOBATh I'PAXKIAHCKO-NIPABOBBIE JOKYMEHTHI Ha MPEMET UX COOTBETCTBHUS TPEOOBAHIAM IOPHIMIECKON TEXHUKH U

JICHCTBYIOLIEMY 3aKOHOIATEIbCTBY

Brnapgeer:

- HaBbIKaMH IOpHZ[HKO-TCXHH‘IeCKOﬁ OKCIEPTU3BI JOKYMCHTOB B obactu 3alllUTHI ITpaB HOTpe6HTCHCfI;
- MEXaHU3MOM peajin3allui MaTCPpHUaJIbHbIX U IPOLECCYaJIbHbIX HOPM B obnactu 3alllUTHI IpaB HOTpe6HTeJ’IeI>1

4. CTPYKTYPA U COJEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

Kox HaumeHnoBanue pa3iesioB U TeM /BH]I Cemectp / | YacoB | Komneren- | Jluteparypa | Unte | Ilpumeuanue
3aHATUSA 3aHsaATHA/ Kvpc 10101 PAKT.
Paznen 1. Jlekuun
1.1 Tewma Ne 1 "Bonpochl mpaBoBOro 3 2 Na-1.11K-3 JI1.1 0
peryJaupoBaHus OTHOIICHHH B 00J1acTH NA-2.11K-3 JI1.2J12.1
3alMThI IpaB noTpedureneit". /Jlex/ NAa-1.I1K-2 2.2
nJ-2.11K-2
1.2 Tema Ne 2 "HeneiicTBUTEIBLHOCTD 3 2 WUa-1.I1K-3 JI1.1 0
JIOTOBOPOB, YILEMIISIIOIINX MpaBa NA-2.11K-3 JI1.2J12.1
notpedureneit”. /Jlex/ na-1.11K-2 J2.2
nJ-2.11K-2
1.3 Tema Ne 3 "OcoOEHHOCTH 3aIIUTHI ITPaB 3 2 Wa-1.11K-3 JI1.1 0
oTpeduTenel mpu Npoaake TOBapOB, na-2.11K-3 JI1.2J12.1
BBINOJIHEHUU paboT, OKa3aHUU WNa-1.I1K-2 J2.2
yenyr". /Jlex/ Wa-2.11K-2
14 Tema Ne 4 "OTBETCTBEHHOCTD 32 3 2 Na-1.11K-3 JI1.1 0
HapylleHue npas norpedureneid. Criocoos na-2.11K-3 JI1.2J12.1
3aLIUTBI U BOCCTAHOBJIEHUS HAPYIIEHHBIX na-1.11K-2 J12.2
npaB notpedureneit". /Jlex/ Wa-2.11K-2

Paznen 2. [IpakTyeckue 3aHATUS




2.1 Tema Ne 1 "Bonpocsl mpaBoBoro Wa-1.I1K-3 J1.1 dopmsbl
peryaupoBaHus OTHOIIEHHH B 00acTu na-2.11K-3 JI1.2J12.1 KOHTPOJISL:
3alIUThI IpaB oTpeduTenei” na-1.11K-2 2.2 1. YcrHbli uim

NI-2.11K-2 MMMCHEMEHHBIN
OO6cyxeHne BOIPOCOB: OIIPOC/TECTUPOB
1. I[IpaBooTHOWIEHNS B Chepe 3aLIUThI aHne
IIpaB NOTpeOUTENeH: TOHITHE, BUIBI, 2.
CTPYKTypa WuTepakTuBHBIE
2. IIpaBa 1 0053aHHOCTH YYaCTHHKOB CIIOCOOBI
MOTPEOUTEITBCKUX MTPABOOTHOIICHHUIH o0y4eHus B
3. Mudopmanus o npojasLe rpymnme
(u3roToBUTENE, UCIIOTHUTEINE) 3. Pemenue
4. be3onacHoOCTb ToBapa (paboTsl, CUTYallMOHHBIX
yenyrn) /TIp/ 3am1ad,

2.2 Tema Ne 2 "HeneiicTBUTEILHOCTD WI-1.11K-3 JI1.1 Dopmbl
JIOTOBOPOB, YIIEMJISIOIIUX ITpaBa na-2.11K-3 JI1.2J12.1 KOHTPOJISL:
norpedurenen"” na-1.11K-2 2.2 1. YcTHbl nin

Ua-2.11K-2 MHUCHbMEHHBIN
OO6cyxeHne BOIPOCOB: OIIPOC/TECTHPOB
1. AHanm3 ycioBuit 10TOBOpA, aHue
YIIEMIISIOIINX TTPaBa MoTpeOuTenei 2.
2. OcoOEHHOCTH BO3MEIIICHHS YOBITKOB MNHTepakTuBHBIE
IIPY HaBSI3bIBAHUH TIOTPEOUTEISIM CIoco0BI
JIOTIOJTHUTENILHBIX YCIOBUH o0yueHus B
3. ITopsiiok oKa3aHUs JOMONTHUTENbHBIX rpy1mme
yeayr /TIp/ 3. Pemenne

2.3 Tema Ne 3 "OcoOGeHHOCTH 3alUTHI ITPaB Na-1.11K-3 J1.1 dopmsbl
notpedutenel mpu npojaaxxe TOBapoB., na-2.11K-3 J1.2J12.1 KOHTPOJIA:
BBIIIOJIHEHUH paboT, OKa3aHUU yciayr" na-1.11K-2 J2.2 1. YcrHblil uu

NAa-2.11K-2 MUCHbMEHHBIN
OO6cyxeHHE BOIIPOCOB: OIPOC/TECTUPOB
1. CocoObl Ipofaku U MpaBuiia MPOJaKU aHue
OTJEIBbHBIX BHIOB TOBAPOB 2.
2. IIpaBa noTpeduTens npu 00HAPYKESHUU WHuTepakTuBHBIE
B TOBape HEJJOCTATKOB CIOCOOBI
3. Cpok¥ BBITIONTHEHUSI pabOT M OKa3aHUs o0y4eHus B
ycayr rpyrme
4. IlpaBa noTpebuTens npu 0OHAPY>KEHUU 3. Pemenne
HEJIOCTATKOB BBITIOJIHEHHOI paboThI CHTYaIIHOHHBIX
(oxa3zaHHOH yCIIyTH) 3am1ad,
5. O0sI3aHHOCTH UCTIOTHHUTEIS IOPAANIECKUX
(usrorosurens) /TIp/ KpPOCCBOPJIOB |

L 11

24 Tema Ne 4 "OTBETCTBEHHOCTD 32 Na-1.11K-3 J1.1 Dopmbl
HapyuieHue npae norpeduresnei. Criocoob Na-2.11K-3 JI1.2J12.1 KOHTPOJIS:
3aIIUTHl ¥ BOCCTAHOBIICHHS HAPYIIEHHBIX Na-1.11K-2 J12.2 1. YcrHbi nmm
mpaB norpedurenei"” Na-2.11K-2 MUCHMEHHBIT

OIIPOC/TECTUPOB
OO6cyxeHNE BOIPOCOB: aHue
1. [ToHsTHE 1 BUABI OTBETCTBEHHOCTH 32 2.
HapyILICHHUE TpaB MOTpeOuTeNei MNHTepakTuBHBIE
2. CnocoOsl 3alUThI IpaB NOTpeOHUTENeH CTIOCOOBI
3. locyneOHslii (IpeTeH3nOHHBIN ) o0y4eHus B
MOPSIIOK pa3peIleHusl CIIOpOB rpyrme
4. CynebHas 3amura npas norpedurenei 3. Pemennue
5. TIponeccyasbHbIe 0COOCHHOCTH CHTYAI[MOHHBIX
paccMOTpeHus Jel O 3alluTe MpaB 3azad,
norpedutenei IOPUANIECKUX
6. [TpoGnemsbl CyneOHO# 3alIUThI IPaB KpPOCCBOPZOB U
notpeoduTteneit /Tp/ T.IL

4 TInorenka

Pazgen 3. CamocTosiTenbHas paboTa




31 Tema Ne 1 "Bonpocsl mpaBoBOro 14,6 | UJO-1.TTK-3 JI1.1 dopmbl
perynupoBaHus OTHOILEHUH B 001acTu WJa-2.11K-3 JI1.2J12.1 KOHTPOJIA:
3alIUThI IpaB oTpeduTenei” na-1.11K-2 J12.2 1. YcrHbii unu

na-2.11K-2 MUCbMEHHBII
Bomnpocs! 111 caMOCTOATEIBHOTO OIIPOC/TECTUPOB
YIIIyOJIEHHOTO U3y4YeHUsI: anue B Moodle
1. IlpaBooTHOLIEHYS B chepe 3alUThI 2. BeicTynieHue
IIpaB MOTpeOUTENeH: MOHATHE, BUIHL, c
CTpYKTypa JIOKIIa7ioM/c000
2. IIpaBa 1 0053aHHOCTH YYaCTHHKOB IIEHUEM Ha
HNOTPeOUTENbCKUX IIPaBOOTHOIICHUI IPaKTUYECKOM
3. Uudopmarnums o npoaasie 3aHATHH
(u3roroBuTeNe, UCIOIHUTEIIE) 3.
4. be3onacHOCTb ToBapa (PabOThI, YCIYrH) IpenocraBnenn
€ Ha MIPOBEPKY
@DopMbl CaMOCTOSATENbHBIX 3alaHU: BBITIOJTHEHHBIX
1. U3y4uenne ocCHOBHOM 1 MUCBbMEHHBIX
JOTIOJTHUTENBHOM JINTEPATYPHI 3aaHui
2. TeopeTnueckas MOATOTOBKA K yCTHOMY 4.
WY TUCBMEHHOMY OIPOCY IIpoxoxaeHue
3. BeInosHeHHE MPAaKTUYECKUX 3aJaHnui TEeKyIIeH 1
4. Haniucanue MIPOMEKYTOTHO
KOHCIIEKTa/10KJIaJa/CO00IeHU I/ HayTHOH I aTrTecTanuu
cratbu /Cp/ 5. Yuacrtue B
CTYIICHYECKUX
Hay4YHBIX

3.2 Tema Ne 2 "HeneiicTBUTEBLHOCTD 20 WUa-1.I1K-3 JI1.1 dopmbl
JOTOBOPOB, YIIEMIIIONINX IpaBa na-2.11K-3 JI1.2J12.1 KOHTPOJIA:
norpedurenen"” NAa-1.I1K-2 J2.2 1. YcTHBIH unm

NA-2.11K-2 MUCHbMEHHBIN
Bomnpocs! 111 caMOCTOATEIBHOTO OIIPOC/TECTUPOB

YIIIyOJICHHOTO U3y4YCHUSI:

1. AHanm3 ycioBuit 10TOBOpA,
YIIeMISIOMUX TIpaBa MmoTpeouTenen

2. OcoOEHHOCTH BO3MEIIICHHS YOBITKOB
TIPY HaBSI3BIBAHUH OTPEOUTEIIM
JOITOJITHUTCJIbHBIX yCHOBI/lﬁ

3. [lopsanok oka3aHus AOMOJTHUTEIBHBIX

ycIyr

@DOopMBbI CaMOCTOATEIbHBIX 3a1aHHM:

1. U3y4uenne oCHOBHOM 1
JIOTIOJTHUTENILHOMN JINTEPaTyphl

2. Teopernueckasi OJrOTOBKA K YCTHOMY
W THCBMEHHOMY OIIPOCY

3. BoinosHeHNe NpakTHYECKUX 3alaHuil
4. Hanucanue
KOHCIIEKTa/10KJa]a/CO00IeHU I/ HayTHOH
crarbu /Cp/

anne B Moodle
2. Beicrymnenne
c
JIOKJIaZIoM/C000
ICHUEM Ha
MPaKTHYECKOM
3aHATHH
3.
[IpenocraBnenn
€ Ha MPOBEPKY
BBIIIOJIHEHHBIX
MMUCHbMEHHBIX
3aJJaHUK
4,
IIpoxoxnenue
TEeKyIel U
MIPOMEXYTOYHO
¥ aTTecTanuu
5. Yyacrtue B




3.3 Tema Ne 3 "OcoOeHHOCTH 3alUTHI ITPaB 20 Wa-1.I1K-3 JI1.1 dopmbl
notpeduTenel mpu npojaaxxe ToBapoB., na-2.11K-3 JI1.2J12.1 KOHTPOJIA:
BBIIIOJIHEHUH PaboT, OKa3aHUU ycayr" Wa-1.IIK-2 2.2 1. Yerublit unu

na-2.11K-2 MUCbMEHHBII
Bomnpocs! 111 caMOCTOATEIBHOTO OIIPOC/TECTUPOB
YIIIyOJIEHHOTO U3y4YeHUsI: anue B Moodle
1. CocoObl IpofaXxu U IpaBuiia MPOJasKu 2. BeicTynieHue
OTJEIbHBIX BHIOB TOBAPOB c
2. IIpaBa noTpeduTens npu 0OHAPYKEHUU JIOKIIa7ioM/c000
B TOBape HEJOCTATKOB IIeHUEM Ha
3. Cpoku BbINOIHEHUS pabOT U OKa3aHUS IPaKTUYECKOM
ycayr 3aHATUH
4. IlpaBa noTpebuTeNs Ipu 0OHAPYKEHUU 3.
HEJIOCTATKOB BBIIIOJIHEHHOI paboThI [penocraBnenu
(oKa3aHHOH yCIYTH) € Ha MPOBEPKY
5. O0sI13aHHOCTH UCTIOTHHUTEIS BBITIOJTHEHHBIX
(uzrotoBuTENS) MHCbMEHHBIX

3aJlaHui

DopMBI CAaMOCTOSITENHHBIX 3a/1aHUH: 4.
1. N3yyeHne OCHOBHOH U IIpoxoxnenue
JONOJHUTENILHON JINTEPATyphl TEeKyIIeH 1
2. TeopeTuueckas IOJAr0TOBKA K YCTHOMY MIPOMEKYTOTHO
WY TUCBMEHHOMY OIPOCY i aTTecTanuu
3. BemmonHeHne npakTHYeCcKuX 3a1aHui 5. Yyacrtue B
4. Harmucanwue CTYJIEHUYECKHUX
KOHCIICKTa/T0KJIa/1a/COOOICHHU A/ HayIHOM Hay4YHBIX
crarbu /Cp/ MEPOIPHUATHIX

34 Tema Ne 4 "OTBETCTBEHHOCTSH 3a 20 na-1.11K-3 JI1.1 DopmbI
HapyluieHue npae norpeduresnei. Criocoos Na-2.11K-3 JI1.2J12.1 KOHTPOJISL:
3aIIUTHl ¥ BOCCTAHOBIICHHS HAPYIIIEHHBIX Wa-1.11K-2 2.2 1. Yt nim
mpaB norpedureneit"” Na-2.11K-2 MMUCHbMEHHBIN

OIIPOC/TECTUPOB
Borpock! st caMocTOsTENNEHOTO anue B Moodle
YIIIyOJICHHOTO U3y4YEHUS: 2. BeicTynnenue
1. ITonsaTHe U BUJBI OTBETCTBEHHOCTH 32 c
HapyILICHHUE TpaB MOTpeduTeNei JIOKIIa7ioM/c000
2. CnocoOsl 3aIUThI IIpaB NOTpeOuTeNeit LIEHHEM Ha
3. locyneOHblii (peTeH3UOHHBIN ) TIPaKTUIECKOM
MOPSIIOK pa3pereHus CIopoB 3aHATUH
4. CyneOHas 3aiira npas noTpeouTenei 3.
5. IlpoueccyalibHble 0COOCHHOCTH [IpenocraBnenun
PacCMOTPEHUs A€ O 3allUTe MpaB € Ha MIPOBEPKY
norpedutenei BBIITOJTHEHHBIX
6. [TpoGnemsbl CyneOHO 3alIUThI IPaB MTUCHMEHHBIX
norpeburesen 3aJlaHUI
4.
®DopMBI caMOCTOSATETBHBIX 3a/IaHHH: Ipoxoxnenune
1. U3y4uenne oCHOBHOW 1 TeKyIeH n
JOTIOJTHUTENHHOM JINTEPaTYPhI MPOMEXYTOYHO
2. TeopeTuyeckasi IOArOTOBKA K YCTHOMY 1 aTTecTaumMu
WJIH TACBMEHHOMY OIIPOCY 5. Yuacrtue B
3. BelnosiHEHUE IPAKTHYECKUX 3aJjaHUI CTYIEHYECKHUX
4. Hanucanwue Hay4YHBIX
KOHCIICKTa/JOKJIa [a/COOOIIeHH I/ HayTHOH MEPONPHUATHIX
crarbu /Cp/
Pasnen 4. KoncyabTanun
4.1 Koncynpranus no gucuuruinte /Konc/ 0,4 Wa-1.11K-3 JI1.1
na-2.11K-3 JI1.2J12.1
Wa-1.11K-2 J12.2
Wa-2.11K-2
Paznen 5. IIpomesxyTouHas aTrecTanust
(3auéT)
51 IToaroroBka k 3auéty /3auét/ 8,85 Wa-1.11K-3 JI1.1
na-2.11K-3 JI1.2J12.1
na-1.11K-2 2.2

WJI-2.TTK-2




5.2 Konrakrnas pabora /KCPATT/ 3 0,15 Wa-1.I1K-3 JI1.1 0
WI-2.11K-3 JI1.2712.1
WI-1.11K-2 J2.2

WJ1-2.TIK-2

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. IlosicHuTEIbLHAA 3aMHCKA

1. Ha3nauenue donma oueHOYHBIX cpeAcTB. OLEHOYHBIE CPEICTBA NPEJHA3HAUCHBI Il KOHTPOJIS M OLICHKHA 00Pa30BaTEIbHBIX
JIOCTHKEHUN 00YYatOLIMXCsI, 0CBAUBAIOIIUX TIPOrpaMMy y4eOHO!H nucuuiuinibl "TIpo0aeMbl 3aluThl IpaB MoTpeduTeneit”.

2. ®OHJI OLCHOYHBIX CPEICTB BKIIIOYACT: a) KOHTPOJIBHBIC BOIPOCHI AJISI CAMOIIPOBEPKH [0 CAMOCTOSITEIBHO H3yICHHBIM TeMaM; 0)
OPHMEPHBIC TECTOBBIC BOIIPOCHI TSl BXOJHOTO U TEKYILIEr0 KOHTPOJIS; B) CIIUCOK IPHMEPHBIX TEM CAMOCTOSTEIBHBIX IIACBMEHHBIX
pabot (3cce, pedepaToB); T) MPUMEPHBIN MEPEUCHb TEOPETUICCKUX BOIPOCOB K 3a4eTy MO AUCHHUILIMHE; 1) IPUMEpPHbIC
CHTYaI[MOHHbIC 331a41 K MPaKTHKO-OPUCHTHPOBAHHOI YaCTH 3a4eTa 1Mo JUCIHILINHE.

5.2. OueHounsble cpecTBA s TeKYLIero KOHTPOJIS

5.2.1. KOHTpOJ'H)HI)Ie BOIIPOCHI JJIs1 CAaMOIIPOBEPKH IO CaMOCTOATEIIBHO U3YYCHHBIM TEMaM.

1. MaiiTe XapakTepHCTUKY 3aKOHOAATEILCTBY, U PEryIMPYEMbIM UM OOLIECTBEHHBIM OTHOLICHUSM B 00J1aCTH 3alUTHI IPaB
HoTpeOuTeNeH.

2. Kakue mepsl it obecriedeHns kauecTBa (0€30MacHOCTH) TOBApOB (paboT, yCIIyT) YCTaHABIMBAIOTCS 3aKOHOAATEIILCTBOM O
3aIlUTe MPaB IOTPEOUTENEeH U TEXHUIECKOM PETyIUPOBAHHUN?

3. PackpoiiTe MOHITUIHBIN anmapar (1eHUHUIIH), YCTaHOBICHHBINH 3akoHOM «O 3aluTe npaB MOTPeOUTENei.

4. IIpoBeuTe aHAN3 CPOKOB, B TEUEHHE KOTOPBIX FapaHTUPYETCs UCIIOIb30BAHUE TOBAPA [0 HA3HAYCHUIO U Y/I0BJIETBOPEHUE
TpeboBaHuii TOTPeOUTENs B CUTYalluy, KOTia IOTpeOuTeb NpHodpeTaeT norpediaseMble U He HOTpedseMble TOBaphL.

5. Kaxkum 06pazomM peanusyercs IpaBo NOTpeOUTeIIs Ha BO3MEIIEHHE MOPAIbHOTO BpeJia 0 3aKOHOAATENbCTBY O 3allUTe IpaB
notpedureneii?

6. Ompenenure xakue QeaepanbHble OPTaHbl HCTIONHUTEIBHON BIACTH, OCYILECTBISIOT TOCYIapCTBEHHBI KOHTPOJIb M HaI30p B
001aCTH 3alIUTHI TIPAB MOTPEOUTEINEH.

7. Onpenenute 00beM MOTHOMOYHH (e/IepabHBIX OPIraHOB UCIIOHUTEIBHOMN BIACTH B c(hepe 3allnThI IIpaB MOTPEOUTEICH.

8. Kakoe pemenne HeoOX0IUMO MPUHATH B CUTYAIHH, KOT/Ia TPOTHBOIIPABHEIE AEHCTBHS U3TOTOBUTENS (MCIIOTHHUTENS, IPOIaBIa,
YIIOJHOMOUYECHHOHN OpraHU3aIMY MK YIOJTHOMOYEHHOTO HHIMBUIYaIbHOTO NPEANPUHIMATEN, UMIIOPTEpa) 3aTParuBaoT HHTEPECH
HEOoIpeIeTIeHHOTo Kpyra rnorpeduteneii?

9. Kakue neiicTus (IpaBoMOuusi) IOTpeOUTENb BIpaBe NPEAIPUHATS (Peaau30BaTh) B CUTYALlUH, KOTJja €ro UMYILIECTBY U 310POBbIO
TIPUYHMHEH BpPeJ B pe3yJIbTaTe HUCIOIb30BAHUS HEKaUeCTBEHHOT 0 ToBapa?

10. Kakyro OTBEeTCTBEHHOCTh HEOOXOAMMO MIPUMEHUTH NTPH 0OMEPUBAHNUHU, OOBEIIIMBAHUH WK 00CUYeTe OTpeduTee mpu
peanu3anuu ToBapa (paboTsl, yciyru)? PackpoliTe OTBETCTBEHHOCTh 3a YKa3aHHOE IIPaBOHAPYILECHHE.

11. OxapakrepusyiiTe nmpaBa notrpeduTeneii B cirydae 0OHapyKEeHHST HEIOCTATKOB B IPHOOPETEHHOM TOBape.

12. Kak COOTHOCSTCS] KATErOpUH «CIIOCOOBI» M «(QOPMBI» 3alIUTHI IpaB norpedureneid. Jlaite oOLIy0 XapakTEpUCTHKY CIIOco0aM H
(hopmMam 3auThI IpaB NoTpedUTENEH.

13. PackpoiiTe npaBuia COCTaBIEHUs IPETEH3UN HA OKa3aHUE YCIYT (BBIIOJIHEHUE PaboT) HEHAJIekKAIEro KauecTBa.

14. Kak HeoO6x0oaAnMO KBaTH(HUIUPOBATH CUTYAIMIO B CIyyae HECOOTBETCTBHS LICHBI YKa3aHHOH Ha TOBape U LIEHOH B KACCOBOM 4YEKe.
PackpoiiTe npaBoBoe peryaupoBaHue MyOINYHOTO JOrOBOpa.

15. Kakue 1oKkyMeHTHl He00X0ANMO PWIIOKUTH K IIPETECH3UM Ha TOBAp HEHAUIeKalllero kauecTsa?

16. Kakue TOKYMEHTBHI SIBISTIOTCS TIOATBEPKAAIOIINMHI Ka4yeCTBO M 0€30MIaCHOCTh TOBapoB. PackpoiiTe HH(pOpMAIHIO,
COZIEPIKALIYIOCS B TAKUX JOKyMEHTaX.

17. Kakum 00pazoM JODKEH pa3peluThesi BOpoc 00 0OMeHe TOBapOB OBITOBOIM XMMHUH, OBITOBOI MeOeH, JKUBOTHBIX U PACTCHHH,
KPYIHOH ETCKOH MIPYIIKH, A TAKXKE BEPXHEH OJICKABL, B TOM UHCIIE, €CJIM aHAJOTUYHBIH TOBap y MPOJaBLa OTCYTCTBYET?

18. Kakue pa3bscHeHHsS HEOOXOUMO AaTh IO BOIPOCY COCTABIIEHUSI JOTOBOPA MEXKAYHAPOJHOM BO3AYLIHON IEPEBO3KU IACCAXKUPOB
u Garaxa?

19. JIumaet J11 OTCYTCTBHE Y IOTPEOUTENS JOKYMEHTOB TOATBEPKAAIOIINX OIUIATY TOBapa BO3MOYKHOCTH CCBHUIATHCS Ha
CBUJIETENILCKHIE MTOKA3aHUS B ITOATBEPKICHHUE 3aKITIOUEHHs JOTOBOpa U ero ycnoBuit? Packpoiite 00s3aHHOCT TOTPEOUTENS 11O
TIPEeIbABICHHUIO TOBAPHOTO MIIM KACCOBOTO YeKa NMpH 00paIlleHUu! K MPoIaBIly ¢ TpeOOBaHUSIMU B OTHOLIEHUH TOBAPOB.

20. Kako#i npaBoBO¥ MO3UIMH JOJDKECH PUICPKUBATHCS MPOJaBell (MCIOJIHUTENB) MPHU 3JI0YNOTPEOICHHH IPAaBOM NOTpeduTesem?
21. PackpoiiTe npaBuiia COCTaBIECHHS M COJEPKaHNE HCKOBOTO 3asBIEHHS 00 OTKa3e OT MCIOIHEHUS JOr0BOpa KyIIH-IPOJaXKH U
BO3BpAaTe YIJIAU€HHOH 32 HEKaueCTBEHHBII TOBAp CyMMBI.

22. Kakue nociencTBusl BOSHUKAIOT 32 HECOOI0ieH!e TpeOOBaHH, YKa3aHHBIX B MPEANUCAHUHN OPraHa, OCYIIECTBISIONIEr0 Ha30p
1 KOHTPOJIb 32 COOJIIOIEeHHEM 3aKOHOIaTeNIbCTBA B 00JIaCTH 3aIUTHI IIPaB MOTpeOHTENeH.

23. PackpoliTe mpaBuiia NOACYIHOCTH IIPpU OOpaIleHNH B Cy1e0HbIe MHCTAHIIMU B 3aLUTY NpaB MOTpeOUTENeH.

5.2.2. IIpumepHBbIe TECTOBBIE BOIIPOCHI UI BXOAHOTO U TEKYILIETO KOHTPOJIA.

1. Bipase Jii mpoaBer] K3MEHNTh TaApaHTUIHBINA CPOK, YCTAHOBJICHHBIH H3TOTOBUTENIEM:

a) He BIIPABE;

0) mpoaBel; MOXeT KaK YBEIHMYHTh, TAK U YMCHBIINTh FAPAaHTUHHBIN CPOK, YCTAHOBIICHHBIH U3rOTOBUTEIIEM;

B) MPOZABEI] MOXKET JIMIIb YBEJINYUTH MPOJODKUTEIBHOCTh TApaHTHHHOTO CPOKA, YCTAHOBICHHOTO U3TOTOBUTEIICM.




2. Kakue TpeboBaHuUsI HOTPEOUTENH MOKET PEABSBUTH HCIIOJIHUTEIIO IPHU OTKJIOHEHUH Ka4eCTBA KOMMYHAJIBHBIX YCIYT OT
YCTaHOBJICHHOTO JIOTOBOPOM (CTaHAapTaMu)?

a) He OIUIauMBaTh YCIIYT'Y, HE COOTBETCTBYIOLIYIO IO KAYECTBY YCIOBHUIM JJOrOBOpa WK TPEOOBAHUSAM CTaHIapTOB;

0) noTpeboBaTh OT UCTIOJIHUTENS YMEHBIIECHHUS OIIaThl KOMMYHAJIbHOH yCIIyTH;

B) NPEIbSABUTSH JII000E U3 HA3BaHHBIX TPEOOBaHUH.

3. IIpu yTpaTe marepuaia, IPUHATOTO OT HOTPEOUTEIIS Ha TOIIMB KOCTIOMA, UCIIOJIHUTENh 00S13aH BO3MECTHTD:
a) IBYKPaTHYIO IIeHY YTPauyeHHOT0 MaTepuana;

0) TpexKpaTHyIo LIeHy YTPauyeHHOTO MaTepHhaa;

B) IBYKPATHYIO IIeHY YTPaueHHOTO MaTepHala, a Takoke pacxo/a, IOHECEHHbIe TOTPEOHTENIeM.

4. To ucTeYeHNH rapaHTUIHOTO CPOKA B BBITIOJIHEHHOH paboTe ObLT OOHAPYKEH CYIIECTBEHHBIH HEAOCTaTOK. TpeboBanue
noTpeduTeNs 0 6e3BO3ME3THOM YCTPAHEHHH HEJIOCTATKOB paboThl B TeueHue 20 aHel ynoBneTBopeHo He ObuI0. Kakoe TpeboBanue B
JIAHHOM CHTYaIlH MOXET NPEeIbSIBUTH TOTPEOUTEID:

a) COOTBETCTBYIOIIETO YMEHBIICHUS [ICHBI 32 BBIMOJHEHHYIO PaboTy;

6) pacTOp >KEeHHsI IOTOBOPA O BBIMOJHEHUH PabOThI;

B) BO3MEIICHHUSI [IOHECEHHBIX MM PACXOO0B 110 YCTPAHECHHIO HEIOCTATKOB PAaOOTHI CBOMMHE CHJIAMH WITH TPETHUMH JIHLAMIL

T) 1000€ U3 MEePEYNCICHHBIX TPEOOBAHHIA IO CBOEMY BBIOODY.

5. O0s13aH 1 poaBel] MPOU3BECTH 3aMEHY ITPOIOBOJILCTBEHHOTO TOBapa HEHAJIEKAIIEro KaueCTBa MIIM BO3BPATUTD IIOTPEOUTEIIO
VIUTAYeHHYIO UM CyMMYy?

a) 00s13aH HE3aBUCHMO OT CPOKa F'OJTHOCTH TOBApa;

0) He 00s13aH;

B) 0053aH B IpeJiesiaX CpoKa rOJJHOCTH TOBapa.

6. Komy norpe0urenp MOXKET NpeabsIBUTh TpeOOBaHHE 00 YCTPAHEHUH CYLIECTBEHHOTO HEJAOCTATKA, BO3HHUKILETO 110 UCTCYEHUU
TapaHTUIHOTO CpoKa Ha ToBap?

a) M3TOTOBHUTEIIO;

0) npoaBILy;

B) MPOABIlY WJIA U3TOTOBUTEINIO (10 BBIOOPY MOTPEOUTEIIS);

') HOTpeOuTeNb HE BIIPaBE MPEIbIBIATH TAKOE TPEOOBAHHE.

7. TlotpebuTeny, NpeabsIBISIONINE HCKH, CBI3aHHBIC C HAPYIICHUEM HX IIPaB:

a) YaCTHYHO OCBOOOKIAFOTCS OT YIUIATHI FOCYIaPCTBEHHO MOIUIHHE;

6) He 0CBOOOXKIAIOTCS OT YILIAThI TOCYIapCTBEHHON IOIIUINHEL;

B) OCBOOOXKIAIOTCS OT YIUIATHI TOCYIapCTBEHHOMN MOLUIMHBI TOJIBKO 0 PEIISHHIO CY/a, UCXOS M3 HMYILECTBEHHOT'O ITOJIOXKEHHUS
IpaXIaHUHA;

I) 0CBOOOXKAAIOTCSI OT YIUIAThI FOCYaPCTBEHHOI TOIITHHBI.

8. ®pa3za "lleHspl Ha HaITY MPOIYKITUIO — cCaMble HU3KHE B TOpoje" He MOATBEPIKIeHa TOKYMEHTAIbHO. DTO peKiiaMa:
a) HenoOpocoBeCTHAS;

0) HeoCTOBEpHAS;

B) HEATUYHASI.

9. ToBap peann3oBaH 4epe3 KOMHUCCHOHHOE TOproBoe npeanpuarue. Kakue u3 nepedncieHHbIX TpeOOBaHUH MOTPEOUTENS Mo LjIexar
YIOBJIETBOPEHHIO C COTIIACHsl IpoaaBna?

a) TpeboBaHKe 0 OE3BO3ME3THOM YCTPAaHEHHH HEJTOCTATKOB, BOBMENICHIH PAaCX0A0B Ha UX YCTPAHEHUE MOTPEOUTENEM I TPEThUM
JIMLOM HJIM O 3aMEeHEe Ha TOBap aHAJOTUYHOM MapKul (MOJEINH, apTHKYa);

0) TpeboBaHUE O COPa3MEPHOM YMEHBIICHHUH ITOKYITHON LIEHBI MIIM 3aMeHe Ha TaKOH JKe TOBap IPYrod Mapku (MOJENH, apTHKYJIa);
B) TpeOOBaHHE O PACTOPKEHHH AOTOBOPA KYILIH-ITPOAAKH.

10. Moxer i1 TOTpeOUTEINb IPEIBbIBUTD POJIABILY IPETEH3UH B OTHOIICHUH BO3HUKIIUX B TOBApE HEJOCTATKOB, €CIIU
M3rOTOBUTEINIEM He ObLT YCTAHOBJICH TapaHTHIHBIA CPOK Ha TOBap?

a) MOXKET B TeueHue 1 mec.;

0) MOXxeT B TeueHue 6 mMec.;

B) MOXKET B T€UEHHE 2 JIET;

T') HE MOJXET;

Il) MOXeT B TeueHue 1 rofa.

11. TexcToBOE, BU3yaJIbHOE MK 3ByKOBOE UCIIOIH30BaHKHE 00Pa30B HECOBEPIIIEHHOICTHHIX OMYCKAETCS B peKIaMe:
a) CTHPAJIbHBIX TIOPOIIKOB;
0) TabauHBIX W3ICIIUH;

B) UTPYILEK.

12. OGHapyXUB B KYIUICHHOH BHIEOKaMepe Ae(eKThl, HOTpeOUTENb IPEABIBUI B Mara3ud TpeOOBaHUE BEPHYTh ACHBIH
(BumeokaMepa HaXOHIACh B SKCILTyaTanuu 4 Mec.). Kak JomkeH Ipou3BOIUTECS pacdeT ¢ MOTpeOuTeIeM IPH PacTOPKEHUH
JIOTOBOpA KYIUTU-TIPOJAXKH, €CIIH [IeHa Ha

BHUJICOKaMephl IIOBBICHIIACH?




a) IO LIeHE BHCOKaMephl HA MOMEHT HOKYIIKH 33 BBIYETOM M3HOCA TOBApa;

0) 1o 11eHe BUEOKaMephl HA MOMEHT MOKYIIKH;

B) 10 LIEHE BUAEOKaMepbl HA MOMEHT IPEeAbSIBICHUS TPeOOBaHMs O PaCTOP)KEHUH JOrOBOpa 32 BBIYETOM H3HOCA TOBApa;
T) IO IIeHEe BHJICOKaMEpPbl HA MOMEHT NPEIbSBICHUS TPEOOBAHUS O PACTOPKEHHUH JI0TOBOPA.

13. Kakue yciryru Teae(OHHOI CBSI3U OKa3bIBalOTCA a0OHEHTaM OecIaTHO?
a) 3aMeHa aDOHEHTCKOIr0 HOMepa M0 Ipoch0e aOOHEHTa,

6) cpaBka 0 MEXIyHaApOIHOM KOJIE BEI3IBAEMOTO HACEICHHOTO ITyHKTa;

B) cipaBka 00 aDOHEHTCKOM HOMEpE B IPYTOM ropo/ie (HaceJIeHHOM ITyHKTe).

14. B xakoM ciry4yae HCIIOJIHUTENb UMEET MPAaBO MPEKPATUTh MPEAOCTaBICHNE KOMMYHAIBHOH yciayru?

a) B Cllyyae MPOCPOYKH IIJIaThl OOJIee TPeX MECSAIICB,;

0) Ipu UCIOJIH30BAHUH AIIEKTPOOBITOBBIX IPUOOPOB U MAILIIMH MOUIHOCTBIO, TIPEBBIIIAIOIIECH BO3MOXKHOCTD BHYTPUIOMOBOM
AIIEKTPUYECKON CeTH;

B) MPH MOJIKJIFOYCHHUHN TOTOTHUTENBHBIX CEKIHH MPHUOOPOB OTOTUICHNS,

T) B JIIOOOM M3 Ha3BaHHBIX CIIy4aeB.

15. Pa3Mep HEyCTO#KH 3a HApYLICHNUE UCTIOJIHUTENIEM YCTAHOBIICHHBIX B JIOTOBOPE CPOKOB BBHITIOJIHEHHS Pa0oT:

a) onpenensercs 3akoHoM P® "O 3amuTe npaB notpedureneil" 1 He MOKET OBITh H3MEHEH;

0) ycTaHaBIMBAETCS UCTIOTHUTEIEM B OJHOCTOPOHHEM MOPSIKE;

B) ycraHaBiuBaercs 3akoHoM P® "O 3amure npaB noTpeduTeneii”, Ho B JOrOBOPE O BHIMOJHEHUH paboT MOXET ObITh
NpeAyCMOTpeH 0oJiee BBICOKHI pa3Mep HEYCTOHKH, YEM yCTaHOBJICHHBIH 3aKOHOM.

16. IloTpedutenem sBugeTCS:

a) OpraHu3anys, MPHOOPETarONIast TOBaPHI UL JINYHBIX MJIH OBITOBBIX HYK, HE CBSI3aHHBIX C H3BJICUYCHUEM MTPHUOBLIH;

6) rpaxxJaHuH, IPHOOPETAIOIINH TOBAPHI JUIS JINYHBIX, CEMEHHBIX, TOMAIIHUX, HHBIX HYXK/I, HE CBI3aHHBIX C OCYIIECTBICHHEM
TIpeNPHHAMATETBCKOI AesTENbHOCTH;

B) BCE BBIIECTIEPEUNCIICHHOE.

17. Kakue TpeGoBaHMs K IIPOJABILY MOXET IPEABSIBHUTH IIOTPEOUTEIb, KOTOPOMY IPOJAH TOBAp HEHAJICKAIIEr0 KauyecTa?

a) 6e3B03ME3/IHOTO YCTPAHEHHUS HEJJOCTATKOB TOBapa MM BO3MEILCHHS PACXOJOB Ha WX HCIIPABICHHE MTOTPEOMTEIEM HITH TPETHHM
JIHIOM;

0) COpa3MEepHOr0 YMEHBILIECHHS TOKYITHOH LIEHBI;

B) 3aMEHBI Ha TOBap aHAJOTUYHON MapKH (MOJIENH, apTHKYJIa);

T') 3aMEHbI Ha TaKOH ke TOBap Apyroit Mapku (MOJEINH, apTUKYJIa) ¢ COOTBETCTBYIOLINM MEPepacyeToOM MOKYITHOU IICHbI,

) OTKA3aThCs OT MCIIOIHEHHUS IOTOBOPa KYILTH-IIPOJAaXKH U MOTPEOOBATh BO3BPATa YIUIAUCHHOM 32 TOBAP JCHEKHOW CyMMBL;

€) BCe BBIIICTICPEYHCIICHHOC.

18. Kakue TpeboBaHHs OTPEOUTENH MOXKET MPEIBSIBUTH MIPH OOHAPYKEHUH HEIOCTATKOB BBIIIOJHEHHOH paboThl (OKa3aHHOU
YCIIyTH).

a) 6e3BO3ME3/THOTO YCTPAHEHUS HEAOCTATKOB BHIMOJIHEHHOH paboThl (OKa3aHHOM YCIIyTH);

0) COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI BBIOJIHEHHOH paboThI (OKa3aHHOU YCIIyTH);

B) 6€3B03ME3JHOT0 U3rOTOBJIECHUS IPYroi BEIIU U3 OJHOPOJHOIO MaTepHana TaKoro K€ KauecTBa UK IOBTOPHOTO BBIIOJIHEHUS
paboThr;

T') BO3MEIICHUE TOHECEHHBIX UM PAacXOO0B [0 YCTPAHEHUIO HEJOCTATKOB BBIIIOJIHEHHON paboThI (OKa3aHHOW YCIYTH) CBOUMH
CHJIaMU WM TPETHHMHU JINIAMHU;

) TOTPEeOHTENh BIIPaBe 0TKA3aThCs OT UCIIOIHEHNUS JOTOBOPA O BHIMOJIHEHHU paboThl (OKa3aHHs YCIYTH) U MOTPeOOBaTH MOIHOTO
BO3MEIICHHUS YOBITKOB, €CJIM B YyCTAHOBJICHHBII YKa3aHHBIM JOTOBOPOM CPOK HEIOCTATKH BBIMIOJIHEHHOH paboThI (OKa3aHHOI
YCIIYTH) HE YCTPaHEHbI UCTIOIHUTETIEM.

€) BCE BBIILCTIEPEUHCIICHHOE.

19. Mokert i1 moTpeduTeNns NpeIbsiBUTh POAABIYY TpeOOBaHUs, IPpeyCMOTpEeHHbIe cTaThel 18 3akona PO «O 3amute npas
HoTpeOuTenei», eciau HeJOCTATKH TOBapa OOHAPYKEHBI 10 UCTEYEHUU TapaHTHIHHOTO CpoKa?

a) HeT;

6) na, B ciryuae, KOrja npelyCMOTPEHHBII JOrOBOPOM rapaHTHHHBIN CPOK COCTaBIIAET MEHEE ABYX JIET, €CIIH JOKAXKET, YTO
HEJIOCTATKU TOBapa BO3HUKIIM 10 €ro nepeJayl NOTPEOUTEII0 UK 110 IPUUMHAM, BOSHUKILIUM A0 TOr0 MOMEHTA, U ObLIX
0o0OHapyXeHbI MOTPeOUTENEM B Mpeiesiax ABYX JIET;

B) Jla, B TIpe/ieiax 5 JeT;

T) A3, B IpeJiesiaX CpoKa CITyKObI.

20. YcnoBue 3aMeHbI NOTPEOUTENEM TOBapa HAJIEKAIIETO KAaueCTBa y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObLI MPHOOPETEH:

a) NoTpeOHTENb BIpaBe OOMEHSITh HEMPOIOBOJILCTBCHHBIH TOBAp HAUIEKAIIECTO KAUeCTBa HA aHAJIOTHYHBIN TOBAp, €CIIN YKa3aHHbBII
TOBap He mnozoIen no popme, rabapuram, hacoHy, pacluBETKE, pa3Mepy WK KOMIUICKTAINY;

0) B TEUEHUU YETHIPHAANATH JHEH, HE CUHUTAS JHS €T0 MOKYIIKH,

B) €CITM TOBap HE ObUT B yIOTPeOICHNN, COXpAaHEHBI €T0 TOBAPHBIN BUJI, HOTPEOUTEIILCKHE CBOMCTBA, TUIOMOBI, GaOpHIHBIE SPITBIKH,
a TaK)Ke UMEeTCsl TOBAPHBIIM YeK MM KaCCOBBIN UEK;

T') BCE BBIILICTICPEUUCICHHOE.




KpuTepun orieHKH OTBETOB Ha TE€CTOBBIE BOIPOCHI ISl BXOAHOTO M TEKYIIETO KOHTPOIs (% MPaBUIBHBIX OTBETOB / OIICHKA):
92-100% - "oTnuuHO";

76-91% - "xopomo";

61-75% - "ynoBIeTBOPHUTENEHO";

<61% - "HeynOBICTBOPHUTEIEHO".

KOHTpOJ’IBHLIe TCECTHI U 3aJIaHUsL

3.1. 3agaHus 3aKPHITOTO TUIA C BEIOOPOM HECKOJIBKHX OTBETOB
Hassanue Bompoca: 1 (ITK-2)

dopmynupoBka Bonpoca: BeibepuTe HECKOJILKO MPABUIBHBIX OTBETOB Ha CIICIYIOLIHI BOIPOC: «HUTO U3 MEepeYHCICHHOTO HE
OTHOCHTCSI K BUJaM JIOTOBOPA KYIUTU-TIPOAAXKHU ?»

1) JloroBop po3HUYHON KYILIH-IIPOJAXKH

2) JloroBOp KOHTpaKTal1U

3) JloroBop MeHbI

4) loroBop mocTaBKH

5) HoroBop mapeHust

6) JloroBop sHEprocHaOXKEeHHUS

Kirou: 35

Hassanue Bompoca: 2 (ITK-3)

dopmynupoBKa Bonpoca: Beibepute HECKOJIBKO MPABUIBHBIX OTBETOB Ha CIEAYIOIINI Bonpoc: «Kakue u3 HHKETpUBEICHHBIX
CYXJICHHUH SIBJIAIOTCS OIMIMOOYHBIMU?Y

1) Pacxojpl Ha ocyiecTBICHNE BO3BpaTa CyMMBI, YIIJIAYEHHOW MOTPEOUTENEM B COOTBETCTBUH C JIOTOBOPOM PO3HUYHOW KYTUIH-
MIPOJIKH 32 TOBAp HEHAUIE)KAIIETO KauecTBa, HeCeT IIOKYIaTelNb.

2) IIpu AUCTAHIIMOHHOM cItoco0e MPOIaKH ToBapa MpoAaBel] 00s3aH 3aKIIOYUTh JOTOBOP POSHUYHOM KYITH-TIPOAXKH C JIFOOBIM
JIMLOM, BBIPa3UBIIUM HaMepeHHE IPUOOPECTH TOBAP HA YCIOBHAX 0(epThl

3) JloroBop po3HMYHOH KYIUTH-TIPOJAXKH CUMTAETCS 3aKITIOYEHHBIM C MOMEHTA BBIIAYX IPOAABIIOM MOTPEOUTEIIO KACCOBOTO MITH
TOBapHOI'0 YeKa JIN0O MHOTO TOKYMEHTa, IOJATBEP K JAIOIIEro OIIaTy TOBapa, WM ¢ MOMEHTA IOJIy4eHHsI IPOJaBLOM COOOIIEeHUs
NOTpEeOHTENS 0 HAMEPCHUH 3aKIIFOYHUTh IOTOBOP PO3HHUYHON KYIUIH-TIPOJIAXKH

4) ITpu npojaxe TOBApOB C MCIOJIb30BAaHHEM aBTOMATOB JIOITyCKAETCs MPOaxka TOBAPOB, CBOOOIHBIN 000POT KOTOPBIX 3alpeleH
WJIM OTPaHHUYCH, a TAK)KE TOBAPOB, K KOTOPHIM €CTh CIeUANIbHBIE TPEOOBaHHS, HE UCKIIIOYAIOIINE BO3MOXKHOCTD UX TIPOJIAXKH C
HCIIONIb30BAaHNEM aBTOMATOB

5) He nomyckaetcs ipoJiaka FOBEITUPHBIX U IPYTUX U3JCIHiA U3 cepedpa pOCCHICKOTO MPOU3BOICTBA O€3 OTTHUCKA
TOCY/apCTBEHHOTO IPOOHPHOTO KileHiMa

6) IlpoaBen WM YHOJTHOMOYEHHOE MM JIMIO BIPABE 03HAKOMUTH MOTPEOUTEINS, 3aKITFOYUBILETO JOTOBOP PO3HUYHOM KYILITH -
MPOJIaXKH AUCTAHIMOHHBIM CIIOCOOOM MPOAXKH TOBapa, ¢ MPUOOPETaeMbIM TOBAPOM JI0 €ro nepeaayr MoTpeOUTeNto

Kurou: 145

3.2. 3agaHus 3aKpbITOTO TUIA HA YCTAHOBJIEHUE COOTBETCTBUS

Hassanue Bompoca: 3 (ITK-2)

DopMynupoBKa BOIpoca: Y CTaHOBUTE COOTBETCTBHE HUXKEIPHBEACHHBIX ONPEICICHUH X MOHATHAM.

Omnpenenenue Ionsrue

A Bemurp (Bemru), onpeeneHHast JHO0 pOTOBEIME (YHCIIOM, BECOM, MEpOii), MO0 HHANBUAYaT-HBIMH IIPH3HAKAMH,
IpefHa3HAaueHHAas! JUIS [IPOJIaskKy WIIM MHOTO BBEIEHUS B rpaxaaHckuii ooopot 1 Tosap

b JleficTBue (KOMILIEKC IEHCTBUIT), COBEpIIIaeMOE UCIIOJHUTENIEM B MHTEPECaX U 110 3aKa3y NOTPEeOUTENs B LENX, JUIs
KOTOPBIX YCIIyra TaKOro poja 0ObIYHO UCIIONIb3yeTCs, TM00 OTBEYarolee IeIsIM, O KOTOPBIX UCIIOIHUTEINb ObLT IOCTABJICH B
U3BECTHOCTh NOTPEOUTENIEM NIPU 3aKJII0YEHUH BO3ME3THOTo gorosopa 2 Pabora

B JleiictBue (koMIUIEKC JEHCTBUIT), HMEIOIIEe MAaTEPUaIbHO BBIPAXKEHHBIH Pe3yIbTaT U COBEPIIAEMOE UCIIOJHUTEIEM B
HHTEpecax U 10 3aKa3y MOTpeOUTeNs Ha BO3ME3HON 10rOBOPHOM OCHOBE; 3 Yciyra

I' Yemyra, okassiBaeMast QH3HIECKOMY JIMITY B CBSI3H C TIPEAOCTABICHAEM, IPHBJICUCHUEM U (MITH) pa3MEIICHHEM JCHEKHBIX
CPEZCTB U UX SKBHUBAJICHTOB, BLICTYIAIOMINX B KAYECTBE CAMOCTOSATEILHBIX 00BEKTOB I'paskAaHCKUX Ipas 4 OuHaHCOBAs
yciyra

Kirou: 1A 2B 3B 4

Hassanue Bompoca: 4 (ITK-3)

dopMyIupoBKa BOIpoca: Y CTaHOBUTE COOTBETCTBUE HUKETIPUBECHHBIX ONPEIEIECHUN X TOHATHSM.

Omnpenenenue Ionsrue

A Be3onacHocTb ToBapa (paboThl, YCIYrn) JJIs XKU3HU, 300POBbs, UIMYILECTBA IOTPEOUTENSI U OKpYXKaIOIIEl cpesibl IpH
OOBIUHBIX YCJIOBUSIX €TI0 UCIIOJIb30BAHUS, XPAaHEHUS], TPAHCIIOPTUPOBKU U YTHIIM3ALMHY, a TaKxKe 0€30IaCHOCTb IIpoLecca
BBINIOJIHEHUS paboTh! (0kazaHus yciayrn) 1 Hemoctatok ToBapa (paboThl, yCIyru)

b Opranun3zanus He3aBUCUMO OT OPTraHU3alMOHHO-IIPABOBON (POPMBI INOO MHAMBUAYANbHBII NPEANPUHUMATEINb, KOTOPHIE
SBJISIOTCS BIAJACNbIAMH [IPOTPAMMBI I JIEKTPOHHBIX BBIYHMCIUTENBHBIX MAIIUH U (WJIHM) BIaJeIblaMy CaliTa ¥ (M) CTPaHUIIBI
caiiTa B HHOPMaIMOHHO-TEIEKOMMYHUKAIMOHHOI ceTu "MHTepHeT" 1 KOTOpbIe NPEIOCTABIAIOT IOTPEOUTENIO B OTHOLICHHN
OIIPEENIEHHOTrO TOBapa (YCIyTH) BO3MOXKHOCTh OJHOBPEMEHHO 03HAKOMUTHCS € NIPEJIOAKEHHEM NIPOIaBLa (UCIIOIHUTENA) O
3aKJIIOYEHUH JOr0BOpa KyIUIU-TIIPOAAXU TOBapa (JOroBOpa BO3ME3JHOIO OKa3aHUs YCIYT), 3aK/II0YUTh C IPOAABLIOM (UCIOIHUTEIEM)
JOrOBOP KYILUIU-IIPOJAXKH (IOrOBOP BO3ME3IHOIO OKA3aHUsl yCIIYT), @ TAKXKE IPOU3BECTH MIPEABAPUTEIBHYIO OILIATY YKa3aHHOTO




toBapa (yciyru) 2 besonacHocTs ToBapa (paboThl, YCIYTH)

B HecootBeTcTBrEe TOBapa (paboThl, YCIyri) WK 00s3aTeIbHBIM TPEOOBAHUSM, IPEAYCMOTPEHHBIM 3aKOHOM JINOO B
YCTaHOBJICHHOM UM MOPS/IKE, UM YCIOBUSAM JOTOBOpa (IIPH UX OTCYTCTBUH WITU HEMOJIHOTE YCIOBUI OOBIYHO MPEbIBIAEMbIM
TpeOOBaHUIM), HIIH IEIISIM, JUIsT KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia OOBIMHO HCIONB3YETCs, WIH LIENSIM, 0 KOTOPBIX
npoasel] (MCIIOIHUTEINb) ObLI IOCTABJIEH B U3BECTHOCTH MOTPEOHUTENEM IIPH 3aKIIFOYEHUH JOTOBOPA, WK 00pa3ity 1 (M)
OTIMCAHUIO TIPH MPOJIaXKe ToBapa mo o0pasiy u (Win) mo onucanuo 3 Brazgener arperaropa nHGopMaIuu o

ToBapax (yciayrax)

I' Opranuzanus, oCyIecTBIISIOMAst ONPEACICHHYIO AESTEIbHOCTD, HIM OPTaHU3aLisl, CO3JaHHAs Ha TEPPUTOPUH

Poccuiickoii denepanuu u3roroBuTeNneM (IpoaaBIiOM), B TOM YHCIIE HHOCTPAHHBIM MU3TOTOBHUTENIEM (MHOCTPAHHBIM MPOJIABIIOM),
BBITIOJTHSIONIHE ONPeIeNICHHbIE (PYHKINHA Ha OCHOBAHUH JIOTOBOPA C M3rOTOBHUTENIEM (TMIPOIABIIOM) U YIIOJIHOMOYEHHBIE UM Ha
NPUHATHE U YJOBJICTBOPEHUE TPeOOBaHHI MOTpeOUTENeH B OTHOIICHUH TOBapa HEHaJIekKaIlero kadecTsa 4

YHomHOMOUeHHas U3rOTOBHUTENEM (IIPOIABIIOM) OpTaHU3aIHs

Kirou: 1B 2A 36 4TI

3.3. 3agaHus 3aKpHITOTO THIIA HA YCTAHOBJICHHE MOCIEA0BATEIHHOCTH

Hassanue Bompoca: 5 (ITK-2)

dopmynupoBka Bompoca: Pacmonoxure o0s3aTeIbHbIC 3TaIbI (AJITOPUTM) 0OpallleHHs B CY/I IO BOTIPOCAM 3alllUThI TIPaB
norpeburenei B chepax pOZHUYHOW TOPTOBIH, OOIIECTBEHHOTO MTUTAHUS U OBITOBBIX YCIIYT B JIOTUKO-ITPABOBOM
HOCJIEOBATENEHOCTH

1) CocraBiieHHEe HCKOBOTO 3asBJICHHS

2) HampaBnieHue HCKOBOTO 3asiBICHHUS B CYJ

3) Jlocyne6Hast nofaya nNpeTeH3uu o0 YCTpaHeHUH HapyIIeHUH [paB noTpeduTens (eciu JOCyAeOHBIN MOPSIOK yperyIupoBaHus
criopa o0s3aTeNeH)

4) IloaroroBka makera TOKyMEHTOB B Cy[ (HallpuMep, JOBEPEHHOCTh WIIM HHOU JTOKYMEHT, yIOCTOBEPSIIOMINN TOTHOMOYHS
TIPEICTABUTEIIS)

5) OxuaHue BCTYIUICHUS PEIICHHS Cy/Ja B 3aKOHHYIO CHITY

Kimrou: 31425

Hassanue Bompoca: 6 (ITK-3)

@DopMyIMpoBKa BOIpoca: PacrookuTe HOPMBI ¢ MPONYIIEHHEIMH CPOKaMH B apU(pMETHIESCKOI OCISA0BATEIFHOCTH (OT
HAUMEHBILET0 CPOKa K HauOOJbIIEMY).

1) B ciiyuae oOHapy»XeHUsI HOTpeOUTENEM HEJOCTaTKOB TOBAapa M MPEeIbsBICHUS TPEOOBaHHS O €r0 3aMeHe IPOIaBell
(M3roTOBHTEIB, YIIOJTHOMOYEHHAS OPTAHU3ANMS WX YIOJIHOMOYEHHBI HHANBUYaIbHBIH IpeANPUHAMATEIh, UMIIOPTEP) 0053aH
3aMEHHUTh TaKOW TOBAp B TEUCHHE « » CO JTHS TIPEIbSIBICHHS YKAa3aHHOTO TPeOOBaHUs OTpeOUTENeM

2) IIpu HEOOXOANMOCTH JIOTIOJTHATENFHON IIPOBEPKH KauecTBa TOBapa MPOAABIIOM (M3TOTOBUTENEM, YIIOTHOMOYECHHON
OpraHu3alyel WK yIOJIHOMOYCHHBIM HHIMBUAYAIbHBIM NIPEANPUHIMATEIEM, UMIIOPTEPOM) TOBAp JOJDKEH OBITh 3aMEHEH B
TEUYCHHE « » CO JHs HPEABSIBICHHS OTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHNUS

3) TpeGoBaHue moTpeOUTENS O COPa3MEPHOM YMEHBLICHUH MOKYITHOW IIEHBI TOBApa, a TakxKe TpeOOBaHHE O BO3MEUICHNUH YOBITKOB,
MIPUYNHEHHBIX MMOTPEOUTEIIO BCJISICTBUE MPOJAKH TOBapa HEHAIIEKAIIero KauecTBa IM00 MPeJOCTaBICH s HeHa IeKaen
“H(OPMALUH O TOBApE, TOIEKAT YIOBISTBOPEHHUIO ITPOIABIIOM (M3rOTOBHTEINEM, YIIOTHOMOUYSHHON OpraHU3aIliel il
YIIOTHOMOYESHHBIM HHIUBHIYaJIbHBIM MPEINPHHIMATEIEM, UMIIOPTEPOM) B TEUCHHUE « » CO JTHSI IPEeIbSBICHUS
COOTBETCTBYIOLIETO TPEOOBAHUS

4) 3axoHHOE TpeOoBaHME TOTPEOUTEN O BO3BPATE YIIAYEHHOM 32 TOBAp ACHEXKHOW CYMMBI ITOUIEXKUT YOBIETBOPEHUIO B TEUCHUE
« » CO JHs BO3BpaTa yKa3aHHOI'O TOBapa

5) [nst TpeGoBaHMi TOTPEOUTEIIS O HEHAJIEKAIIEM KaueCcTBE TOBapa OOIINI CPOK MCKOBOH JJABHOCTH COCTABIISIET « »
Kirou: 41325

3.4. 3amaHus OTKPHITOTO THIIA C Pa3BEPHYTHIM OTBETOM

Hassanue Bompoca: 7 (ITK-2)

DopmymupoBka Bonpoca: Kakoe coBo mpomnymeHo B Hopme npasa?

«J1oroBop po3HUYHOH KYIUTU-TIPOJJAKU CUYMTACTCS 3aKIFOUEHHBIM C MOMEHTA BbIIa4H TPOJIABIOM IMTOTPEOUTEIIO « » WIN
TOBApPHOTO YeKa MO0 HHOTO JIOKYMEHTA, ITOITBEPIKIAFOIIETO OIUIaTy TOBapa, WIIM ¢ MOMEHTA TOJTYYEHHSI TPOIAaBIOM COOOIICHHUS
MOTpeOHUTENs 0 HAMEPCHUH 3aKJIFOYHUTh IOTOBOP PO3HUYHOW KYTUIH-MPOJAXKK)

Kitrou: xaccosoro

Hassanue Bompoca: 8 (ITK-3)

DopmymupoBka Bonpoca: Kak Ha3pIBaeTCsl HEYCTPaHUMBINA HETOCTATOK TOBApa MM HEJOCTATOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH
0e3 Hecopa3MepHBIX PAaCcX0I0B WK 3aTpaT BPEMEHH, HIIH BBISBISIETCS] HEOIHOKPATHO, WK MPOSIBISIETCS BHOBD MOCIIE €r0
yCcTpaHeHwus?

Kimrou: cymectBenHsbIit

5.3. TeMbl NUCbMEHHBIX padoT (3cce, pedrepaThl, KypcoBble padoThl M AP.)

5.3.1. Cincok NprMEpHBIX TEM CaMOCTOSITEIBHBIX MUCBEMEHHBIX padoT (3cce, pedepaTos).

1. CTpykTypa 3aKOHOJATEIbCTBA O 3aIIUTE MPAB MOTPCOUTEIICH.
2. MexayHapoHbIe TPaBOBBIE aKTHl B CTPYKTYpE 3aKOHOIATEIIHCTBA O 3aIIUTE IpaB IOTpeOUTENei.




. OcoGeHHOCTH IPa’kAaHCKO-TIPABOBOI'O IOTOBOpA € y4acTHEM HOTPEOUTEIs.

. [IpaBo moTpebuTens Ha HHPOPMAITHIO.

. IIpaBoBoe perynrpoBaHue pexkiiaMbl Kak 0co00i GopMbl 1oBeaeHHs MHHOPMALIMK O TOBapax (padoTax U yciryrax).
. O01ue moJIoKeHHsI 0 TIpaBe MOTPEOUTENI Ha 0€30IMaCHOCTh TOBAPOB, PadOT M YCIYT.

. [lonsiTne Ge3onacHOCTH TOBapoOB, paboT U yCIIyT.

. OcHOBHBIE cpezcTBa obecredeHus: 0e30IacHOCTH TOBApOB, PadOT M YCIYT.

. Texanueckoe perynaupoBanue. [Iopsaok MOATBEPKICHUS COOTBETCTBHUS TOBApOB, PadOT U YCIYT 00s13aTeNbHBIM TPEOOBAHMUSM.
10. TIpaBoBoe obOecrieueHre CaHUTAPHO-ITTHAEMHOJIIOTHIESCKOTO OIarONoIyIHs IOTPEONTEICH.

11. O6mue mosjokeHus o IpaBe NOTpeOUTEN Ha HaUIeXalllee Ka4yeCTBO TOBAPOB, pa0OT U YCIYT.

12. TloHATHE KAaTETOPHU «Ka4eCTBO TOBAPOB, PA0OT U YCIYT».

13. OcHOBHBIE CpeIcTBa O0CCIICYCHUS HAUICKAIIECTO Ka4eCTBa TOBAPOB, pabOT U YCIIYT.

14. TlonsTre 1 3HAYEHUE TAPAHTHHHOTO CPOKa.

15. ObecnieueHne kauecTBa ¥ 0€30MACHOCTH MUIIEBBIX MPOAYKTOB.

16. O6mue mooKeHH O 3aliTe IPaB IMOTPEOUTENEH PH MPOIaKe TOBAPOB.

17. IlpaBOBBIE MOCTEACTBUS MIPOIAKH ITOTPEOUTEIIO TOBAPOB C HEJOCTATKAMH.

18. OcobeHHOCTH OOMEHA TOBapa Ha/JICKAIIETO KauecTBa.

19. OcobeHHOCTH 3aIIMTE IpaB MOTPEOUTENEH PH MPOJIaKe OTAEIbHBIX BUIOB TOBAPOB.

20. O6mue MoI0KEHHS O 3aIUTe TIpaB IMOTPEOUTENEH IIPH BBHITIOTHEHUH PadoT (OKa3aHUH YCIYT).

21. OcobeHHOCTH JOTOBOPOB OBITOBOTO MOJPS/a U BO3ME3IHOTO OKa3aHUs YCIIYT.

22. CpoKu BBINOTHEHUS pa0bOT (OKa3aHHs YCIIYT) U MOCIEACTBUS NX HAPYILICHHUS.

23. IlpaBoBbIC MOCICACTBHS BBIMOJHEHISI pabOT (OKa3aHUs YCIIyT) HEHAJICKAIIETO KaueCTRa.

24. 3ammra mpaB MOTpeOHUTEINeH MPH BHINOJTHEHNH OTACIBHBIX BUAOB pabOT M OKa3aHHS OTACIBHBIX BUIOB yCIIyT.
25. IIpaBo noTpeduTeNs Ha BO3MEIICHHE Bpe/ia.

26. Buzbl opuIndeckoil OTBETCTBEHHOCTH 32 HapYIICHUE MPaB MOTpeOnuTenei.

27. ®opMBbI IPaXKAAHCKO-TIPABOBON OTBETCTBEHHOCTH 32 HApYIICHHUE MIPaB MOTpeOUTENIeH.

28. OTBETCTBEHHOCTH 3a HapyLICHHE MpaBa MOTPeOUTENs Ha 6€30MaCHOCTh TOBapOB, paboT U yCIIyT.

29. OTBETCTBEHHOCTH 3a HapylLIEHHE NpaBa NOTPeOUTEN Ha HayIeKalllee Ka4eCTBO TOBAPOB, paboT U YCIIyT.

30. IIpaBo nmoTpeOuTEINIS HA BOMEICHNE Bpe/ia, IPUUYMHEHHOTO BCJICACTBHE HEOCTATKOB TOBapa (paboThl, yCIIyTH).
31. OOmmue nosoKeHus o MyOIMYHOM U CyJIeOHOIT 3aInTe NpaB MoTpeOUTENCH.

32. TlonsTre 1 BUABI yOIMYHON 3aIIUTHI IIpaB MIOTPEOUTEIICH.

33. INopsinok cyneOHOM 3alUThl IpaB MOTPEOUTENEH.

O 0 31O L A~ W

Kpurepuu o1eHKH caMOCTOSITEIbHBIX TUCEMEHHBIX paboT:

a) "5" - "ormmaHO"/"3a4TeHO"":

- aKTyaJIbHOCTh 3aTPOHYTOM NPOOIEeMaTHKY;

- 00CTOSITEIEHOCTD MCCIIEIOBAHNS;

- BBICOKAsl CTEIIEHb OPUTHHAIBHOCTH TEKCTa;

- HalTM4#e MPU3HAKOB HAYYHOU HOBU3HBI (HAYYHOTO 33/1e71a);

- HAJIMYUE NPAaKTHIECKOH 3HAYMMOCTH aBTOPCKUX BBIBOJIOB;

- oopmIIeHHE TUCBMEHHON pabOTHl COOTBETCTBYET YCTaHOBICHHBIM TPEOOBAHUSAM

0) "4" - "xopomo"/"3auTeHO":

- paboTa IEMOHCTPUPYET, C OIHOM CTOPOHBI, 3aMHTEPECOBAHHOCTh CTY/ICHTA B TEME HCCIICIOBAHMUS, a C APYTOil - HEKOTOpoe
JIETKOMBICIIE TI0 OTHOIICHHUIO K pe3ysbTaTaM COOCTBEHHOT'O MHTEJIIEKTyanbHOTo TpyAa ("'chIpoBaTocTs'");

- M3ITUIIHSAS JAKOHUIHOCTS (B yIuepO IiyOHHBI HCCIeA0BaHM) 100, HAIPOTHUB, YPE3MEPHBIN ITeUaTHBIH 00BEM,
CBHJIETEJILCTBYIOIINHA 00 OTCYTCTBHH HaBBIKA BHIWICHSTH TJIABHOE M KOHIIEHTPUPOBATHCS Ha HanOOJIee BaXKHBIX ACIIEKTaXx;
- IpUEMJIEMBIHA MIPOIICHT OPUTHHATIBHOCTH TEKCTA;

- HEKOTOpPbIE aBTOPCKHE CYKJCHHUSI IMEIOT IIPU3HAKH JIOCTATOYHON HAYYHO-TIPaKTHIECKOH HOBU3HBI,

- 0(OpMIICHHIO TUCHMEHHON Pa0OTHI CBOMCTBEHHBI HECYIIIECTBEHHBIE OTCTYIJICHHUS OT YCTAaHOBJIEHHBIX TPeOOBaHUI

B) "3" - "ymoBieTBOpHUTENHEHO"/"3auTEHO" !

- TeMa pacKphiTa Ha ypoBHE y4eOHOI0 OCOOHS, T.€. 6€3 CHCTEMHOI'0 aHaJIH3a HayYHBIX HCTOYHHUKOB M MIPAaBONPUMEHUTEIBHON
NPaKTHKH;

- HEBBICOKHII MTPOIIEHT OPUTHHAIFHOCTH TEKCTA;

- HeOOJIBIION CIHCOK JIMTEPATyphl 1 HOPMAaTHBHBIX PABOBBIX aKTOB;

- aBTOPCKHE BBIBOJBI OTIIMYAIOTCSA MAJIO3HAYUTEIIFHON HaydHO-TIPAaKTHIECKOH HOBH3HOM;

- 0popMIIEHHIO TTMCHMEHHOM PadOTHI MPUCYIL P OTCTYIUIEHNH OT YCTaHOBJIEHHBIX TpeOOBaHHUH (HaNpUMeEp, MOTPEITHOCTH B
0 OpMIICHHN TTOCTPAaHUYHBIX CHOCOK, OMONIHOrpadpuaecKux OMMucaHuii u ap.)

r) "2" - "Hey1oBNETBOPHUTENLHO"/"HE 3aUTEHO":

- HEPaCKPBITHE TEMBI HCCIIEJOBAHHUS BBUY €€ HEITOHNMaHWS;

- IOJIHOE OTCYTCTBHE NPU3HAKOB TEOPETUUECKOM U MPAKTUUECKON HOBHU3HBI (HAYYHO-TIPAKTHYECKOTO 3a/1e1a);

- HU3Kas CTEeTIeHb OPUTHHAIBHOCTH TEKCTa, HAJIMYHE [UIaruaTa B BEIBOJIAX UCCIICIOBAHNS;

- bubsmorpaduueckuii CIMCOK COCTOMT TOJIBKO U3 YCTApEBIINX YIEOHHUKOB;

- CCBUIKHM Ha HEIEWCTBYIOIIEee (HEaKTyaIbHOE) 3aKOHOAATENHCTRO;

- opopMIIeHHE TMCHBMEHHOM PabOTHI HE COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBAHHSAM.

5.4. OueHo4HbIe CPeACTBA JUISI IPOMEKYTOUHOM aTTecTaAlMHU

5.4.1. IlpumepHBIi epedeHb TEOPETUIECKUX BOIPOCOB K 3aueTy no aucuuiuinae "I[Ipobiemsl 3anmTsl npas notpeduTesnei’.




1. MexnyHapo HBIE aKThI O 3aIlUTe TOTpeOuTeNIel: PyKkoBOISAIIIME MPUHITUIIBI JJIs 3aIIIUTHl KHTEPECOB IMMOTPEOUTENEH.

2. CraHOBJIEHHE ¥ Pa3BUTHE 3aKOHOJATEIILCTBA O 3alUTe MpaB noTpedureneii B Poccun.

3. [IpaBOBBIE aKTHI, PETYIUPYIOLIIEC OTHOIICHHS B 00IaCTH 3alIUTH 1paB morpedureneit. Cootromenue HopM 'K PO u 3akona o
3alIUTe NpaB MOTPEOUTEINEH.

4. [lonsaTue, coaepaHne, BUIABI TOTPEOUTENBCKUX NMPABOOTHOMEHUNA. OOBEKTHI B CyOBEKTHI MTOTPEOUTEITHCKIX
MPaBOOTHOIICHHH.

5. INoHsATHE HEMOCTATKA TOBAPOB, CYIIECTBEHHBIN HEJOCTATOK TOBApOB. TOIKOBaHKE NaHHBIX MOHATHI BepxosHbpM Cynom
Poccuiickoit ®enepaunn.

6. JloroBop kak 0CHOBa 0053aTENBCTB B HOTPEOUTENBCKUX OTHOILICHHSX. Y CIIOBHS, YIIEMJISIOIIIE IIpaBa NoTpeduTeen
(TIpaBOBEIE TTOCTIEICTBHS).

7. [IpaBo motpeduTencit Ha nHbopMarmoo. OTBETCTBCHHOCTD 33 HEHAIJISKAIIYIO HHQOpMAITHIO 0 ToBape (pabdote, yciyre).
8. ®OpMBI U HOPSIOK OIUIATHI IPH MPOIaKe TOBAPOB (BBIMOIHEHUH PAabOT, OKa3aHUH YCIIYT).

9. IlpaBo notpebuTenei Ha 6€30MaCHOCTh TOBAPOB, PaOOT, YCIIYT.

10. TTonsTHE U CYITHOCTH TAPAHTUITHOTO CPOKA, CPOKA CITYKOBI, CPOKA TOTHOCTH.

11. IIpaBo noTpebuTeNeil Ha BO3MELIEHHE Bpe/ia, IPUINHEHHOTO BCIEACTBUE HEJOCTATKOB TOBapa, pabOThI, YCIIyTH.

12. TIpaBa motpeOuTenei mpu npoaake HEKAaYeCTBEHHBIX TOBApPOB.

13. Cpoku npeabsBIIeHHs TOTpeOUTENeM TpeOOBaHUIT B OTHOILICHUU HEJOCTAaTKOB TOBApA.

14. YcrpaHeHHe HEOCTATKOB TOBapa M3TOTOBUTENEM (IIPOJABIIOM, YIIOJIHOMOYECHHOHN OpraHu3aiei Wik yIIOJTHOMOYCHHBIM
MHAWBUAYAJIbHBIM NPECATIPUHUMATEIICM, I/IMHOpTepoM).

15. IlpaBo oTpebuTesNst HA 0OMEH TOBapa HAIJICKAIIETO KauecTBa.

16. ITopsinok npenbsBICHUS U pacCMOTPEHHsI TPEOOBAaHHH MOTPEeOHTENEH MO TIOBOAY KadecTBa MPUOOPETEHHOTO TOBapa.
17. IocnencTBHS HApYIICHUS IPOAABIIOM CpOKa Iepeiaun MPeIBapUTEIFHO OIUIAY€HHOTO TOBapa MOTPEOHUTEITIO.

18. PacdeTsl ¢ moTpebuTesieM B caydae IpUOOpEeTeHU UM TOBapa HEHaAJIe)KaIlero KauecTna.

19. luctaHIMOHHEIH crI0co0 MPOJaKH TOBapa.

20. Cpoku BBIIOJTHEHUS pabOT U OKa3aHUA YCIYT U MOCISACTBUS UX HAPYIICHUS UCIOTHUTEIEM.

21. IlpaBa moTpeduTeneii B cixydae 00OHapYKCHUS HEJOCTATKOB B BHIITOJIHEHHON paboTe, OKa3aHHOH yciyre.

22. BeimonHeHne pabOThI M3 MaTepralia HCIIOJHUTENsI. BhinonHeHne paboThl U3 MaTepuasa moTpeouTes.

23. Cmera Ha BHINIOJHEHHE Pa0OTHI (OKa3aHUE YCIYTH).

24. TIpaBo moTpeOUTENS HA OTKA3 OT UCTIOJIHEHHS OTOBOPA O BBHIMIOJHEHUH padoT (OKa3aHUH YCIIyT).

25. I'pasknaHCKO-TIPaBOBasi OTBETCTBEHHOCTH 3a HapyIICHHUE NpaB rmotTpeduTeneid. Bozmenienne MmareprualbHOTO U MOPAJIBHOTO
Bpena. Heycroiika. YObITKH.

26. Buibl aIMHHUCTPATHBHBIX MPaBOHAPYIICHHUHA, HAPYIIAIONINX TIpaBa MOTpeOHUTENeH.

27. lonromouust denepanbHOi CiTyKObI 110 HAA30PY B cepe 3aIUThI IpaB MOTPeOUTEIIeH 1 OIIaromnoy4ns uesoBeka (ee
TepPUTOPUATILHBIX YIIPaBICHUH).

28. IlomHOMOYHSI OPTaHOB MECTHOTO YIIPABIICHHS.

29. TlomHOMOYHS OOIIECTBEHHBIX OpraHU3aluii 1 00beTHHCHAH.

30. 3amuTa UHTEPECOB HEOMPEIEIEHHOr0 Kpyra noTpeOuTeNe.

31. Cucrema 3anuTHI IPaB MOTPEOUTEICH.

32. locyneOHbIi MOPSI0K pa3pelieHus CIIOPOB ¢ yyacTheM noTpebuTeneil. [[paBoBbie MOCIEACTBUS HECOOIIOIEHUS
00513aTeJIFHOTO MTPETEH3NOHHOTO MOPSIJIKA YPETyIMPOBAHHUS CTIOPOB.

33. CyneOHast 3anura mnpas moTpeduTee.

34. IpoueccyanbHble 0COOEHHOCTH PACCMOTPEHUS JIEIT O 3allUTe MPaB IOTPeOUTENeH.

Kpurepun o1ileHKH yCTHBIX OTBETOB Ha TEOPETHYECKHE BOIIPOCHI:

a) "3auTeHo" - "OTJIMYHO"/MOBBILICHHBI YPOBEHb:

- YBEPEHHO BIIaJIeeT IOPUANIECKIM OHIATHIHO-KaTeTOPHAIBHBIM allapaToM;

- IPaBUWJILHO apTyMEHTHUPYET OTBET, CChUIAsICh Ha HOPMBI ISHCTBYIOIIETO 3aKOHOIATEIbCTBA U IPABONPUMEHHUTENLHYIO MIPAKTHKY;
- IGMOHCTPHPYET 3HaHMS, TOYEPIHYTHIE U3 aKaJlEMUIECKUX U3/1aHUH M HAyYHOH JIUTepaTyphl;

- CUCTEMATHYECKH TPOSIBIISI MHUIMATUBY HA IPAKTUYECKUX 3aHATHIX U MIMEET MUHUMYM IPOITYCKOB 0 HEYBAXKUTEIIbHBIM
NpUYUHAM

6) "3aureHo" - "XopoIo"/IMoporoBbIil YPOBEHb:

- YaCTHYHO BJIAJICET FOPHIUUECKUM MTOHATHHHO-KATerOpUaIbHBIM alapaToMm;

- B HETIOJHOM Mepe apryMEeHTHPYeT IpaBUIIbHBINA OTBET, CChUIAsICh Ha OOIIME MTOJIOKEHHS AEHCTBYIOIIET0 3aKOHOAATEbCTBA,;
- B OTBETE JIONYCKAET OT/AEIbHbIE HETOYHOCTH HECYIIECTBEHHOTO XapaKTepa;

- IPWJICKHO paboTal Ha NPaKTHYECKNX 3aHATHIX M UIMEET MHHUMYM MPOITYyCKOB 110 HEYBa)KUTEIBHBIM ITPUYNHAM

B) "3auTeHO" - "yIIOBIETBOPHUTEILHO" /IOPOTOBBIA YPOBEHB:

- n3naraeT (JopMaIbHO NPABHILHBIN, HO TOBEPXHOCTHO apryMEHTHUPOBAHHBIH OTBET, OCHOBAHHBIH B OOJIbIIIEH CTENEHN HA
JIOTrajiKe, YeM Ha MPaBOBOM MaTepuH U IOPUIMYECKUX (aKTax;

- OCBEILAET JIMIIb OJWH U3 MHOXKECTBA aCIIEKTOB 3aTparnBaeMoi IOpUINUECKOM MPpoOIeMbl;

- OTBETHI Ha JIONIOJHUTEJbHBIE (YTOYHSIOUINE) BOIIPOCHI PACKPBIBAIOTCS HEOCHOBATENIBHO;

- IMOHCTPHPYET CKYJHBIH I0PUANYECKHH JIEKCHYECKNH 3a11ac;

- maccuBHasi paboTa Ha MPAKTUUECKHUX 3aHATHUAX, UIMEIOTCSl HEOTPaOOTaHHBIC IPOITYCKHU 110 HEYBAXKUTEIBHBIM IPUYHHAM

r) "He 3a4TeH0" - "HeyJOBIETBOPUTEIHHO"/ypoBeHb HE ChOPMUPOBaH:

- JIONYCKAeT CYIECTBEHHBIE (POPMAIIbHO-JIOIMYECKUE U IOPHINUECKHE OIINOKH;

- IGMOHCTPHPYET HE3HaHHE OTPACIIEBBIX IIPABOBBIX HCTOYHHKOB;




- 3aTPYAHSIETCS OTBETUTH HA 3JIEMEHTApHbIE BOIIPOCHI 110 TEMATUKE U3y4aeMON AUCLUILIIUHBL;
- HE BJIQ/ICET IOPUANYECKON TEPMHUHOJIOTHEH;
- CHCTEMAaTU4eCKOEe HEMOCEUICHUE JEKIMOHHBIX U MPAKTUUECKUX 3aHSATHIH 110 HEYBAXKUTEIbHBIM PUUHHAM.

5.4.2. [IpuMepHbIC CUTYAIIHOHHBIC 33Ja9 K IIPaKTHKO-OPHEHTHPOBAHHOM JacTh 3a4era 1o auctuiuinae "[Ipobaemsl 3amuTe
npaB norpedurenei".

3amaua Ne 1

09.08.2020 CunmopoBa A.A. Kymmia COTOBBIH Teae(oH B TOproBoit Touke Gprupmsel «MoOuIbHAS CBA3b». B KOHIIE OKTIAOpPS B
TenedoHe NovepHel TUuCIUIeHHbIH dkpaH. CunopoBa A.A. oOpaTuiach K IpoJaBIly ¢ MPOCkO0H OTPEMOHTUPOBATH WM 3aMEHHUTh
tenedon. OT mpoaaBLa oHa y3Hala, 9To AJIS 3aMEHBI Tele(oHa Hy>KHO IIPOBECTH TUATHOCTHKY M MOTYYUTh aKT CEPBUCHOTO
LIEHTPa, KOTOPBIH HaXOUTCs B Apyrom ropone. Y CunopoBoii A.A. B3siiu TenedoH ¢ yIakoBKOH, TapaHTHUHHBIA TaJlOH, 3allUCalli
JIOMAIIHUH TenedoH, 3aBepuB, 4To depes3 3 AHA TenedoH OyIeT OTpEeMOHTHPOBAH, U €if co00ImaT, KOTaa MOXKHO ero 3a0paTs.
Yepes Hepento eif NO3BOHWIN M TPEUIOKUIIN CaMOoil BeCcTH Tene(OH B CEpBUCHBIN LIEHTP, HIOTOMY YTO PYKOBOJCTBO 3alpETHIIO
NpOJaBIAaM-KOHCYIbTAaHTAM CaMHUM IPHHUMATh TEXHUKY B PEMOHT, €CIIM OHU TOBap MPUMYT, TO JOJDKHBI 33 CBOM CUET BE3TH €TO B
CEpBUCHBIN LIEHTP.

Jaiite ropuamdeckuii aHamu3 cutyanud. CocTaBbTe peTeH3nto oT uMeHn CumopoBoit A.A.

3agaua Ne 2

JloHKOBIIEB PUOOpPEI B TOPrOBOM LIEHTPE MYKCKOi KocTioM. CriycTst Mecsill JJOHKOBIIEB 0OHApYIKHJI, YTO KOCTIOMHAS TKaHb
CTaJa pacroi3aThes, a y OpIOK B HECKOIBKHX MecTax pasoulerncs mos. Ha cinenyrommuit 1eHs oH o0paTuics K agMUHUCTPALN
TOProBOTro LIEHTpa ¢ TpeOOBaHHEM 3a0paTh KOCTIOM M BEPHYTh €My YIUIAUEHHYIO 33 HEro ICHEXKHYI0 CYMMY. AJTMHHUCTPALHS
TOProBOTrO HEHTPA 0TKA3aJIaCh BO3BPAIIATh JCHBIH, OSCHHUB, YTO JJOHKOBLEB MPOITYCTUI YCTAHOBICHHBINA 3aKOHOM
YeTBIPHALATUIHEBHBII CPOK AJI BO3BpaTa TOBapa, K TOMY ke /JIOHKOBLIEB ITOTEPsII TOBapHBIN 4ek. Bo3pakas IpoTUB 10BOIOB
aJIMUHUCTPALUH, JJOHKOBIIEB MOSICHUII, YTO OH MOXKET ITPUBECTH CBOETO 3HAKOMOTO, KOTOPBIH OBIII BMECTE ¢ HUIM B MOMEHT
MOKYTIKH, X KOTOPBIH MOXKET MOATBEPAUTH (PaKT MPHOOPETEHNS KOCTIOMA B JaHHOM TOProBoM IieHTpe. He nomyuns
YIIOBJIETBOPEHUSI CBOUX TPEOOBAHMIA OT aIMUHHCTPALIMU TOPTOBOTO LIEHTPA, JJIOHKOBIIEB 00paTHIICS B IOPUANYECKYIO
KOHCYJIBTAIIMIO 32 PA3bsCHEHUAMU.

Jaiite ropuandeckuii ananu3 cutyannd. CocTaBbTe MPETEH3UIO OT UMEHH J[OHKOBIIEBa.

3agaua Ne 3

Opexos T.P. mpuoGpern Buneokamepy, KOTopast ClIoManach Ha JecsiToM Mecsine rapantiud. OH cIjaln ee B MarasuH U3-3a OTCYTCTBHS
3amyacteil. Buneokamepy peMoHTHPOBaIH 6 MECSIEB, a TOTOM ITOTPEOOBAIIH OIJIATHl PEMOHTA IOJ1 TIPEUIOTOM, YTO
rapaHTHHHBIN CPOK CITy>KOBI BU€OKaMephl 3aKoHYMIICs. Ha BpeMst peMOHTa IMOKyIaTelto OblI0 0TKa3aHO 6e3B03ME3THO
MPEOCTaBUTh aHAJIOTHYHBIN TOBAp.

Haiite ropuauueckuii ananus curyauu. CocraBbTe npereH3uto oT umenu Opexosa T.P.

3agaua Ne 4

OO01ecTBO 3aMTHI IpaB noTpedutesnen «OO0IIeCTBEHHBIH KOHTPOJIbY 00paTHIIOCh B CYA ¢ HCKOM B HHTepecax P. k OO0 «YK
«dupexnus equHOTOo 3aKa34rKay O 3alluTe MpaB motpedutens. TpedoBaHUs MOTHBHPOBAJIO TeM, 4TO P. MpoXKMBaeT ¢ ceMbeil B
KBapTHpPE XKHUJIOTO J0Ma, yIpaBJIeHHEe KOTOPBIM OCYIIECTBIAET OTBeTYMK. KoMMyHanbHas ycinyra — OTOIUIEHHE, IPeAoCTaBiseMas
UCTIy, HE COOTBETCTBYET TPEeOOBaHUIM. B TeueHHe ATUTEIHHOTO BpEMEHH M3-32 HEHAIIS)KAIIIETO TeIIIOCHA0KECHHS B KBAPTUPE
BCsI €€ ceMbs OoJielia MPOCTY THBIMU 3200JICBaHUSIMHU, UCTIBITHIBANIA TUCKOM(OPT, TOCKOJIbKY HAXOIUTHCS B KBAPTUPE MOXKHO
OBLTO TONBKO B TETUTON ofieke. VIcTel mpochiza BO3IOKUTh Ha OOIIECTBO 00s3aHHOCTD 00ECTIeYNTh HOPMATHUBHBIN
TEMIEepaTypHBIHA PEXHM, B3bICKATh C OTBETYNKA HEYCTOMKY 10 I€Hb BEIHECEHUS PEIICHHS Cy/1a, KOMIICHCAIHIO MOPAIBEHOTO
Bpena u mrpad.

Kaknumu akTaMu peryinupyercsi KadecTBO KOMMYHaJIbHBIX yciayr? KakoBbl HOpMaTHBHBIE TPEOOBAHUS K TEMIIEPATYPHOMY PEKUMY
B KIJIBIX TToMemIeHusx? Kak paccauTriBacTCsS pa3Mep IUIaThl 32 KOMMYHAIBHYIO YCIIYTY MIPY OTKIOHCHHH TEMIIEpaTyphl BO3IyXa
B koM nomeriennn? Kakum Oyner pemenue cyna? Kakue eme Tpe6oBaHHs BpaBe NPeIbIBUTH MOTPEOUTENH?

3amaga Ne 5

[Noxynarens KozakoB M.U. kynun B Marazute 6e3 npuMepku O0THHKY ai1st chiHa 3 sitHBaps 2018 roxa. 14 sHBaps 3T0TO0 *e rosxa
OH 00paTHIICS K IUPEKTOPY MarasuHa ¢ TpeOoBaHHEM 0OMEHSITh OOTHHKH, CCBUIASCH HA TO, YTO y HUX OTOIIUIA ITOOIIBA U
OTOPBAINCH 3aKJIETIKH.

KaxoBsI neiicTBus tupekTopa MarasuHa B JaHHOU cutyanuu? OdopMuTe MpeTeH3UIO U UCKOBOE 3asIBIICHHE.

3amaua Ne 6

VY nokynareinst apromoomist “Xonna” Konosasosa JI.M. BO3HHKIM POOJIEMBI ¢ KYIUICHHBIM aBTOMOOHJIEM B XOZI€ €T0
SKCIUTyaTaIluy O UCTEUCHUS TapaHTHHHOTO cpoka. OH 0OpaTHIICS B aBTOCEPBHC C MPOCHOOH MPOBECTH rapaHTUHHBIA PEMOHT.
PeMOHT NOJOKXHUTENBHBIX PE3yIbTaTOB HE al. KOHOBAIOB pelniI BOCHONIb30BaThCSl CBOMME NPaBaMU IIOTPEOHUTEIS U
PacTOPrHYTH JOTOBOP KYIIIH-TIPOAAXKH aBTOMOOIIA.

Omnpenenure mpasa MOKyNaTes ¥ MpoJiaBla B JaHHON cutyaunu. OQopMuUTe PETeH3HUIO M HCKOBOE 3asIBJICHHUE.

3amaga Ne 7
ITokynarensHuIa Mprodpena MmBeiHyo MamuHy “3uarep” y opunuaibHoro Auepa dtoi Gupmel. I1IBeiiHas MalImHa B IEPHO,




JIEHCTBUS TAPAHTHIMHOTO CPOKa BHINLIA U3 cTpos. [TokynaTeapHUIIa MOTpedoBalia 3aMeHbI IBEHHON MAIIMHbBI HAa U3]IEJIHE
aHAJIOTUYHOW MapKu. J[upekrop Mara3uHa mpeIoKuIa OKYIaTeIbHUIIE CACNATh TAPAHTUHHBIN PEMOHT IIBCHHON MAIIWHBIL.
Kakumu OyayT Bammm npemoskeHus 1o pa3pemeHuto co3aapiieiics cutyanuu? OhopMuTe MpeTeH3UI0 U UICKOBOE 3asIBJICHNE.

3amaga Ne 8

IToxynaTens HacTauBaeT Ha PACTOPXKEHUH JOrOBOpa KyIUIM-MIPOAAXH TeJIEBU30pa, KYIUIEHHOI 0 1Ba Mecaua Ha3zal. Coe
TpeOOoBaHNE OH MOTHBUPYET TEM, UTO TEJIEBU30p UMEET III0X0€ H300pakeHNE, HE MOJISKAIIee HACTPOHWKE, ITO MTOATBEPKAACT
crpaBKa rapaHTHi{HOI Mactepckoil. [IpomaBen He cormarraeTcs ¢ TpeOOBaHUEM TTOKYIATENs U MIPEAIaraeT eMy por3BEeCTH
TapaHTUHHBIA PEMOHT WK 3aMEHY TEJIEBU30DA.

Kro npas B nanHoit curyauuun? OtBeT o0ocHy#Te. OhOpMUTE IPETEH3HUIO U HCKOBOE 3asiBICHHE.

3amaya Ne 9

INokynarenbHUIA 0OpATHIIACH C TPOCKOOI BEPHYTh € ACHBIH 32 CYMKY, KOTOpasi BOIPEKH 3aBEPEHUSM IPO/IaBlia OKa3aiach
BBIMOJIHCHHOH HE M3 HATYpaJIbHOU KOXKH, a U3 Koxk3amMeHuTess. CyMka HOBast (COXpaHEH SPJIbIK M TOBAPHBIN UeK), KyIUICHA B
TAHHOM MarasuHe 9 mHel Hazal.

Kak nomkeH moctynuth 3aBeayromiuii marasuaoM? O(opMuTe mpeTeH3UI0 U UCKOBOE 3asiBIICHHE.

3amaga Ne 10

BuaeoMarHuToQoH CIIOMalcs B TeUSHHUE rapaHTUHHOTO cpoka. [TokynaTens caaBai BHIeoMarHuTo)OH B rapaHTHHHYIO
MacTepCKyro 4 pasa, 0JJHaAKO Ka4eCTBO M300paKeHHS B MPOIIECCE €ro IKCILTyaTallMy OCTaBaJIOCh OYeHb HU3KUM. [Ipoasern
BUJICOMarHuTO(OHA COTIACHIICS 3aMEHUTD €r0 Ha aHAJIOTMYHBIN, OJTHAKO MMOKYIATEe)Ib HACTAUBACT HA PACTOPIKEHUH JJOTOBOPA
KYIUTU-TIPOIaXKU M BO3BPATE JICHET 3a KYIUICHHYIO BEIllb.

Kro npas B nanHoit curyanun? OGopMuTe MPETSH3UIO U UCKOBOE 3asIBICHHUE.

Bamgaua Ne 11

VY nmokynareinst KyXoHHOTo KoMbaiina Jlomakuna [1.B. Bo3HHKIM POGIIEMBI € €ro dKCIITyaTalueil 10 UICTEeYSHUS FrapaHTHIHHOTO
cpoka. OH oOpaTHiCs B TapaHTUHHYIO MacTEPCKYIO C IPOCh00i MPOBECTH TapaHTUIHEIN peMOHT. B rapaHTHitHOM peMOHTe
MOKYTMaTe 0 ObUIO OTKA3aHO M3-3a OTCYTCTBHS IATHI TPOJIAXKH KoMOaiiHa.

B kakoM nopsiake paspenraercs faHHas cutyanusi? OdopMuTe IPETEH3HUIO U HCKOBOE 3asIBIICHHE.

Bagaua Ne 12

[TokynaTenb NepcoHaIbHOTO KOMIIbIOTEpA 0OPATHIICS B MarasuH, rje ObUT KyIUIEeH KOMIIBIOTED, IO HCTCYCHUS FapaHTHIHHOTO
CpOKa C MPOChOOI OCYIIECTBUTH TapaHTUIHBIA peMOHT. B peMoHTe MmoKymaTento ObUIO 0TKa3aHO, T.K. JaHHBIM MarasuH ObII
BBIKYIUICH JIpyroi GUpMOii U Mo3TOMY 3a paHee NPOJaHHbII TOBap AaHHbIH KOMIbIOTEPHBIH Mara3uH OTBETCTBEHHOCTH HE HECET.
Kak paspemmTs cnoxkusuytocs cutyanuto? OhopMuTe NPEeTEH3HI0 U HCKOBOE 3asIBIICHHE.

3amaga Ne 13

ITo moroBopy mpokaTa HHAMBUIYANbHBIA MpeAnpruHUMaTes CMUPHOB, KOTOPBIA 3aHUMAJICS cadeii UMyIecTBa B apeHy B
KadecTBE TOCTOSHHOHN NMPePHHAMATEIBCKOHN NeSATeTbHOCTH, IPEAOCTABHI IpaXIaHIHY [1eTpoBy AJIs IMYHBIX HYX] ITBLIECOC
32 XKEMECSYHYIO apeHIHYIO TJIaTy CPOKOM Ha 6 MecsieB. Uepes 2 MecsIa mbuiecoc cTaj padoTaTh ¢ OOIBITUM IIIYMOM U TIOXO
YHCTWII TTOJIOBEIE TOKPHITHS B KBapTupe [lerposa. [letpoB oOpatuics k apeHnoaarero CMEPHOBY ¢ TpeOOBaHHEM HCIIPABHTH
MBLIECOC, MO0 OOMEHSTH ero Ha Apyroi. CMUPHOB MooOeNIaT OTPEMOHTUPOBATH MBUIECOC Uepe3 2 HeAed, HO TI0Ce OKOHYaHUS
YKa3aHHOTO CPOKa TaK M HE MPHUCTYIII K ero peMoHTY. [IeTpoB depe3 MecsI] 0TKa3alcsl OT JOTOBOpa MpoKaTa IbuIecoca U OT
BHCCCHU apeH):[Hoﬁ IJ1IaThl 32 BCC BPEMS MTOCJIC MPEABABICHUA IPETCH3UU K MIPCANPUHUMATEIIO. HpaB JI1 B OTOM CJ1y4yac
noTpeOuTeTb-apeHaaTop?

Yro nomkeH ObL1 caenaTh CMUPHOB B CIOXKHBINEHCS cuTyarun? OGopMuTe MPETEH3UIO U HCKOBOE 3asBJICHUE.

3amaua Ne 14

B roctruHHIEe U3 HOMepa rpaxaaHnHa DeTeHKO ObUIH OXHUIIECHBI JJIEKTPOOPUTBA U [PKHUHCHI. AJIMUHUCTPALMS FOCTHHHUIIBI
0TKa3aJIaCh BO3MeEIIATh CTOMMOCTh MOXHIIEHHOT'O UMYIIIECTBA, MOCKOJIBKY JIOTOBOP O €ro XpaHeHuH DeTeHKo ¢ aMUHUCTpalHei
TOCTHHHIIBI He 3aKimoyvai. [1pu pa3OuparenscTBe Aena AexypHas 10 3Taxy, Ha KOTOpoM Haxoauics Homep deTeHko,
MOATBEP/IUIIA, YTO BUJEJA ITH BELIH B HOMEpPE, HO MOCKOJIbKY DEeTeHKO MOCTOSHHO HOCHJI KITFOU OT HOMepa ¢ co0oit U He caaBai
€ro aJIMUHUCTPALIUH, BUHBI PAOOTHUKOB TOCTHHUIIBI B IPOIIAKE UMYIIIECTBA HET.

Pemmre neno. Odopmute IpeTeH3MIO U ICKOBOE 3asBIICHHE.

3agaya Ne 15

M. oGpatmiics B cyn ¢ uckoM k 3A0 «Ilerac-Kazanp» (Typoneparop) o Npu3HaHUM AEHCTBUI HapyLIIEHUEM TIpaB MOTPEOUTENS U
KOMIIEHCAIIMH MOPAJILHOTO Bpefia, B 000CHOBaHKME KOToporo ykaszai, uro 09.09.2011 r. mpuobpen no goroopy y OO0 «Kaxna
CTPaHCTBHY, ABIISIOLIMMCS ar€HTOM OTBETYHMKA, TYPUCTCKUI NPOIYKT (TYPUCTHYECKHE yCIIyTry) o MapipyTy KazaHs -
Momnactup - Kazans ¢ 20.09.2011 1. mo 01.10.2011 r. [IpnoOpeTeHHbIH TypHUCTCKHI POIYKT BKIIIOYAJ B ce0st aBHATIEpENIeT,
pasmMelieHue B oTese, opopMIIeHHE MEJUIIMHCKON CTpaxoBKH, TpaHchep. CoriaacHo MapmpyTHOH KBUTaHIMH 3JIEKTPOHHOTO
Owmtera oOpaTHEI BeUIeT U3 MoHnacTtupa B Kazanb qomken 0wt coctositbest 01.10.2011 1. B 11 gacoB, oiHaKO BpeMst BbLIETa
BIIOCJIE/ICTBUHY OBIIIO M3MEHEHO Ha 3 Yaca, mpuyeM MH(OPMALHsI O BpeMEHHU BbUIETA OblJIa pa3MelleHa TypoIepaTopoM
30.09.2011 1. B 21 gac, moatomy BeIe3x u3 oteist cocrosuicst 01.10.2011 r. B 0 9. 05 muH.. Takum oO6pa3om, BpeMs peObIBaHNSA
OBUIO COKpAIlIEHO KaK MUHMMYM Ha 8 4acoB, OJTHAKO, BpeMsl pa3MelIeHHs B OTejIe ObIIO OIutaueHo 1o 12 4. qHs. YKa3aHHBIMU




JIEWCTBHUSMM OTBETYHMK HapyLIWJI MpaBa UCTHA Kak rnorpedutens. IlpencraButens orBetunka 3A0 "[lerac-Kazanp" uck He
HpHU3HATL.
Pemmte neno. Odopmure nMpeTeH3nI0 1 UCKOBOE 3asiBJICHUE.

Kputepuu oneHkH perieHus NpakTUYeCKUX (CUTYAI[MOHHBIX) 3a0a4:

a) "3aureHo" - "OTIMYHO"/TIOBBIIICHHBIA YPOBEHE:

- HCYEPIIBIBAIOILE apIYMEHTHUPYET OTBET, CChIIAsICh HA HOPMBI JEUCTBYIOLIETO 3aKOHOJATEeIbCTBA U IPABOIPUMEHHUTENBHYIO
MPaKTHKY;

- pejJIaraeT HeCKOJIbKO IOPHIMYECKH 0O0CHOBAaHHBIX BAPHAHTOB PELICHUs MPOOIEMBI B 3aBUCUMOCTH OT HAIU4US 00
OTCYTCTBUSI OTIPEEIICHHBIX OOCTOSITEIIBCTB;

- MOXXET 3aHUMAaTh 00OCHOBAaHHYIO [TO3UIHUIO JTI0O0OH U3 CTOPOH pacCMaTpHBaeMOT0 MPABOBOTO KOH(IINKTA;

- IGMOHCTPHPYET yBEPEHHOE BIIAJCHNC IOPUAMICCKAM MTOHATHHHO-KaTerOpHaIbHBIM alapaToM

0) "3aureHo" - "XopoIo"/MopPOroBHIil YPOBEHb:

- 3aHMMAaeT MO3UIINI0 OJJHOM U3 CTOPOH PacCMaTPUBAEMOTO IIPABOBOT0 KOH(IINKTA, TOJCTPAaNBasi MO HEE PEIICHNE 3a/1a4H,
yIycKasi U3 BUy BO3MOXHbIE OTBETHBIE I0PUIHUECKUE NEHCTBUS ONIOHUPYIOIIEH CTOPOHBI;

- B IIEJIOM JEMOHCTPHPYET NPaBIIIBHOE BUICHHUE IOPUINIECKON CUTYalllH, HO B HETIOJIHOM Mepe apryMEHTHPYET OTBET, CChUIASCh
Ha HEKOTOPbIE HCTOYHUKH IPaBa U MPaBONPUMEHUTENIBHYIO IIPAKTUKY;

- JIOIYCKAEeT OT/IEJIbHbIC HETOYHOCTH HECYIIECTBEHHOTO XapaKTepa,

- YaCTUYHO ONEePHUPYeT I0PUIUUECKUM MOHATUITHO-KaTeTOPHAIbHBIM allapaToM

B) "3auTeHO" - "yIOBIETBOPUTEIHHO" /IOPOTOBEIA YPOBEHB!

- n3naraeT (JopMaIbHO NPABUIbHBIN, HO IOBEPXHOCTHO apryMEHTUPOBAaHHBIM OTBET, OCHOBaHHBIH B OOJIbILIEH CTENCHU Ha
JOTajIKe, YeM Ha IIPAaBOBOW MaTepUH U IOPUIMUECKUX (aKTax;

- OCBeIl[aeT JIMIIb OJUH U3 MHOXKECTBA ACIIEKTOB KOHKPETHOH IOPUANYECKON CUTYaIUH;

- 3aTpaynBaeT OOJBIIOE KOJINIECTBO BPEMEHH Ha U3y4YEeHHE HCTOYHHUKOB IIPaBa C IIEJIbI0 TIOMCKA OTBETOB HA HJIEMEHTAPHBIC
BOIIPOCHI;

- OTBETHI Ha JOTIOJHUTEIbHBIE (YTOYHSIOMINE) BOIIPOCH! PACKPBIBAIOTCS HEOCHOBATEIHHO;

- IEMOHCTPUPYET CKYAHBIN IOPUINIECKUN JIEKCUUECKUH 3amac

r) "He 3a4TeHO" - "HEeYIOBICTBOPHUTEIEHO"/ypPOBEH HE CHOPMHUPOBAH:

- HE CIIOCO0EH CaMOCTOSTENBEHO pa3o0paThesl B OPUAMIECKOW CUTYaIMU, MPAaBUIBLHO YSCHUTD (alyiy nena;

- JIOIYCKAEeT CYIIECTBCHHBIC (POPMATBHO-TIOTHYECKUE U IOPUIMUECKHE OIINOKY;

- IEMOHCTPHUPYET HE3HAHUE OTPACIIEBBIX MIPABOBBIX HCTOUHUKOB;

- 3aTPyIHSIETCS OTBETHUTH Ha HJIEMEHTAPHbIE BOIIPOCHI IO TEMAaTHKE H3y4aeMOW TNCIIUIUINHEI,

- HE BIIaJIeeT IOPUANYECKON TEPMUHOIIOTUEH.

6. YHEBHO-METO/JMYECKOE 1 HTHO®OPMAIIMOHHOE OBECIIEYHEHUWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexomMenayemas 1utepatypa

6.1.1. OcHoBHast 1UTEpaTYypa

ABTOpBI, COCTaBHTEIH 3arnaBue W3parenscTBo, TO . agpec
JI1.1 | Anexceesa O.T ., I'paxmanckoe mpaso. T. 1: B 2 ToMax: y4eOHUK Mocksa: Cratyr, https://www.iprbookshop.r
Bensies K. 1., Banees 2021 u/109972.html
[1 np.] M. M., T 'onrano
b. M.
JI1.2 | Anexceesa O.T ., I'paxmarckoe mpaso. T. 2: B 2 ToMax: yu4eOHHUK Mocksa: Cratyr, https://www.iprbookshop.r
Awmunos E. P., Baujo 2021 u/109973.html
[v np.] M. B., T'onrano
b. M.
6.1.2. lonoHUTEIbHAS TUTEPATypa
ABTOpBI, COCTaBUTEIH 3arnaBue WzparenscTBo, rox Omn. aapec
JI2.1 |IIomaskosa C.H. 3amuTa npas notpebdureneit B Poccuiickoii Mockga: Poccuiickuii | http://www.iprbookshop.ru
Deneparun: yaeOHUK HOBBIH yHuUBepcurer, |/21272
2008
JI2.2 | Bapanos C.1O. I'paskraHCKO-TIPaBOBBIE CPEACTBA OXPAHBI IIPaB Mocksa: Ctatyr, http://www.iprbookshop.ru
notpeoureneit 2014 /49049.html

6.3.1 IlepeyeHs NporpaMMHOro odecrnevyeHuns

6.3.1.1 [ Kaspersky Endpoint Security ams 6usneca CTAHJIAPTHbIN

6.3.1.2 | MS Office

6.3.1.3 [ MS WINDOWS

6.3.1.4 | slunexc.bpaysep

6.3.1.5| LibreOffice

6.3.1.6 | NVDA

6.3.1.7(PEJ OC



https://www.iprbookshop.ru/109972.html
https://www.iprbookshop.ru/109972.html
https://www.iprbookshop.ru/109973.html
https://www.iprbookshop.ru/109973.html
http://www.iprbookshop.ru/21272
http://www.iprbookshop.ru/21272
http://www.iprbookshop.ru/49049.html
http://www.iprbookshop.ru/49049.html

6.3.2 IlepeueHb HH(OPMALUOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

Kouncynprantllmoc

6.3.2.2

baza nanubIX «neKkTpoHHas Oubanoreka I'opHO-ANTaliCKOro rocyAapCTBEHHOTO YHUBEPCUTETA»

6.3.2.3

lapant

6.3.2.4

DnekTpoHHO-O0nbIMoTeuHas cucrema [IPRbooks

6.3.25

3HeKTpOHHO-6I/I6HI/IOTe‘{Ha${ cUcreMa ((H?)Z[ElTGJ'H)CTBO Jlanb»

6.3.2.6

Me)l(By30BCKa$I QJICKTPOHHAasA OuoIMoTEKa

7. OBPA3OBATEJIBHBIE TEXHOJIOT' U

Kehc-MeTOoI

JMCKYCCHS

CUTYAIIMOHHOC 3a1aHUEC

IIpe3eHTanus

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MOAY JIST)

Homep ayauropuu

Hasnauenue

OCHOBHO€ OCHAIIleHHEe

111 A2 VY4ueOHas ayquTopus I IPOBEACHUS Pabouee mecto mpemonaBarens. [Tocagounsie mecta
3aHATUHN JICKIIMOHHOTO TUIIA, 3aHATHH o0yuaromuxcs (Mo KOJHYSCTBY 00YIAOIIHXCS).
CEMHHAPCKOT0 THIIA, KYPCOBOTO Y4eHndeckas 10CKa, Ipe3eHTAIlMOHHAs TPUOYHAa,
MIPOEKTUPOBAHMS (BBITIOTHEHHS KYPCOBBIX HHTEPaKTHBHAS JI0CKA, TPOCKTOP, HOYTOYK
paboT), TPYIIIOBBIX W MHANBUAYAIBHBIX
KOHCYIbTaIUi, TEKYIIETO KOHTPOJIS U
MIPOMEKYTOYHOU aTTECTAINU

112 A2 VYueOHast ay JUTOPHS Il IPOBEICHUS Pabouee mecto mpenonasarens. [Tocagounsle mecta
3aHATUN JCKIIMOHHOI'O TUIIA, 3aHATHI oOygaromuxcs (10 KOJTHIECTBY 00YJaOIIIXCS).
CEMHHAPCKOTO TUTIA, KypCOBOTO HuTepakTHBHAS TOCKA C MPOSKTOPOM, KOMIIBIOTED,
MIPOEKTHPOBAHNUS (BBIIOIHEHHUS KYPCOBBIX yYeHUYEeCKas TOCKa, Ipe3eHTallMOHHAS TPHOYHA,
paboT), TPYIIIOBBIX W MHANBUAYAIBEHBIX MOIKITFOUCHIE K MHTEPHETY
KOHCYIbTAIUi, TEKYIIETO KOHTPOJIS U
MIPOMEKYTOUYHOU aTTEeCTANU

320 A2 KomnbrotepHslif kiace. YuebHas ayauropusi | Pabouee mecto mpemnonasarens. [Tocagounsie mecta

JUIS TIPOBEJICHNUS 3aHATHI JICKIMOHHOTO
THUTIA, 3aHATHH CEMHHAPCKOT0 THIIA,
KypCOBOTO IIPOSKTHPOBAHNUS (BBIOIHEHHS
KYpPCOBBIX pa0oT), IPyNIOBBIX U
WHJIUBHU/yaJIbHBIX KOHCYJIBTalni, TEKYIIETO
KOHTPOJISI U IPOMEKYTOYHON aTTeCTaIlUH.
ITomemienune 1t caMOCTOSITENBEHON paboThI

oOygaromuxcs (0 KOJTHYECTBY 00YJaOIIIXCS).
KoMribroTepsbl, yueHHUYeCKast 10CKa, MOJIKIIOYCHUE K CETH
Wnrepuer

9. METOAUYECKHUE YKA3ZAHUA JJIA OBYYAIOIIIAXCA 11O OCBOEHHUIO JUCHUTIVIMHBI (MO/Y JIS)

Meroauyeckue peKOMEHJAlUN [0 CAaMOCTOSITEIbHOMY U3Y4EHHIO Kypca (AUCIUILTUHEL).

CamocrosrenpHast paboTa CTYJEHTOB — 3TO WHIIUBHIyaJbHAsl HJIM KOJJICKTHBHAS y4eOHas IeATeIbHOCTh, OCyLIECTBIsIeMas 0e3
HENOCPEACTBEHHOT0 PYKOBOJICTBA IpenoaBareis. CaMocToaTenbHas paboTa eCcTb 0c000 OpraHU30BaHHBIN B yueOHOI
JEeSTeNTbHOCTH, TIPOBOMMBI C LIEJTBIO MOBBINIEHHS 3)(HEKTHBHOCTH MOATOTOBKH CTYJEHTOB K ITOCIIEAYIOLINM 3aHATHSM,
(hopMHpOBaHUS Y HUX HABBIKOB CAMOCTOSATENLHON OTpabOTKH yueOHBIX 3a/laHui, a TaKXKe OBJIAJACHUS METOUKON OpraHn3aiu
CBOETO CAMOCTOSTEIEHOTO TPY/a B IIETIOM.
SIBnsscH HEOOXOAUMBIM 3JIEMEHTOM JUAAKTUYECKON CBSI3U Pa3IMYHbIX METOJI0B 00ydeHUsl Mexay co0oii, camocTosTenbHas pabora
CTYZICHTOB MpHU3BaHa o0ecneunTs Oojee rry0oKkoe, TROPUECKOE YCBOSHHE MOHATHHHO-KaTeTOPHANBHOTO annapaTa u3ydaeMon
JAUCHUIUINHBI, COACPIKaHUS OCHOBHBIX HOPMATUBHBIX IIPABOBBIX AKTOB U JIMTCPATYPhI IO JaHHOMY y‘{C6HOMy KypcCy.
CamocTosgTeabHOoe NU3YUYCHUEC TUCHUIUINH SABJIACTCSA BaXKHBIM KOMIIOHCHTOM O6y‘lCHI/Iﬂ B YHUBCPCUTETE. Ha camocrositensHoe
u3ydeHue npuxomurcs 75-85% Bcero yueOHOTO BpeMEHH, MPELyCMOTPEHHOTO YIEOHBIM IIJIAHOM.

Bo Bpems nekuuii cryeHTaM HE0OXOAMMO COCPEJOTOYUTh BHUMaHUE Ha €€ MPOCIyIIMBaHHUE, YIOBUTh TO TJIABHOE, YTO CKaXKET
nextop. OCHOBHBIE NOJI0KEHUS JIEKIIUHU, OT/IEJIbHbIE BayKHBIE (PAKThI U BBIBOJIBI U3 pACCMAaTPUBAEMbIX BOIIPOCOB HAJI0 3aIHCHIBATh.
3anucu ciieayeT JenaTh KpaTko, J0CIOBHO 3allMChIBATh JEKIUN HeleIecoo0pasHo.

I'nmaBHBIM ompenensouM (GaKTOPOM YCIICHIHOH pabOThI CTY/ICHTA SBIISIETCS €70 CaMOCTOsATENNbHAs padoTa.

B cBsi3u ¢ TeM, 4TO Ha JIEKIIMH y4eOHBIM IJIAHOM BBIJICJICHO HEJOCTATOYHOE KOJMYECTBO BPEMEHH, CTYJICHTaM ClIelyeT 00paTHTh
0co00e BHIMAaHKE Ha CAaMOCTOATENbHOE U3YUCHNE PEKOMEHI0OBAHHON y4eOHOM InTepaTypsl. B npolecce n3ydeHus TuTepaTyphl
HEOOXOJIMO COCTaBJIATh KOHCIEKT. KOHCIEKT JOKEeH COJepKaTh KPAaTKOE COACpIKaHHe UCTOUHKKA, X0/ MBICIICH aBTopa,
Ba)KHEUIME TOHSTHUSI, BBIBOMBL.
TToMonib CTyeHTaM B U3y4YEeHHH Kypca IMpenoaaBaTelb OKa3bIBaeT He TOJNBKO IyTeM YTEHHS JICKIUI U MPOBEICHUS NPAKTHISCKUX

3aHSATHH,

HO M B 4aChbl, OTBCACHHLIC 1JId KOHC}’J’IBTaHHﬁ.




Y4eOHbIif T1aH pacCYMTaH Ha €)KCIHEBHBIC 3aHATHUS B cpeHeM He MeHee 1,5-2-x yacoB. Heo0X0uMO MOMHHUTB, YTO yCIieXa B
00y4eHNH MOXKHO JJOOUTHCS TOJIBKO NPU IPABUIBHON JUCIUIUIMHUPOBAHHON OpPraHU3aliy PEeryIISPHBIX 3aHATHH.

OpraHuzanys caMOCTOSTENbHON paboThl CTYIEHTOB CTPOUTCS [0 CUCTEME O3TAIIHOTO OCBOSHUS MaTepuana. MeTo No3TanHoro
U3y4eHUs BKJIIOYAeT B ceOs IpeIBapUTENIbHYIO IOATOTOBKY, HEIIOCPEICTBEHHOE U3YUEHUE TEOPETUIECKOIO COJEPIKAaHU UCTOUHHKA,
0000111eHIE OIy4eHHbIX 3HaHUH.

IIpeaBapuTenbHas HOATOTOBKA BKIIOYAET B ce0sl yCHEHUE LENH U3yUeHHs MaTepraia, OIEeHKY IIHPOTH HHPOPMAaMOHHON 0a3bl
AQHAIN3UPYEMOT0 BOIIPOCA, BEIICHEHHE €0 HAyYHOW M IPAKTUIECKOH aKTyallbHOCTH. M3ydeHne TeopeTHYEeCKOro CONep KaHus
3aKJII0YaeTCs B BBIICNICHUH U YSICHEHUH KITIOUEBBIX MOHATUI U ITOJ0KEHHH, BBISIBICHHU HX B3aWMOCBSI3H M CHCTEMAaTH3aIHH.
O0001eHne NOTyYeHHBIX 3HAHUH T0Ipa3yMeBaeT MIMPOKOE OCMBICIEHHE TEOPETHUECKUX MTOJIOKEHUH Yepe3 onpeaesieHie HX MecTa
B 00ILell CTPYKTYpe U3ydaeMoi JUCHUILIMHBI U UX 3HAYUMOCTH JJISl IPAKTUYECKOH JIeITeIbHOCTH.

MCTO,HI/I'-ICCKI/IC PCKOMEHAauN 110 pa60Te C UICTOYHHKaMHU IIpaBa.

CamocrodrensHast paboTa CTYJJeHTOB SBJISIETCS OAHUM M3 BUJIOB Y4eOHOH NesATeIbHOCTH, KOTOpas NpU3BaHa, Npex/ie BCero,
c(hopMHPOBaTh Y CTYJACHTOB HaBBIKU paOOTHI ¢ HOPMAaTUBHBIMU PABOBBIMH aKTaMHU.

IIpu aHanm3e HOPMATUBHBIX MIPABOBBIX AKTOB CTYACHTHI JIOJKHBI 00paTUTh 0COO0E BHUMAaHUE Ha BCTPETUBIIYIOCS BIIEPBbIC
TEPMHUHOJIOTHIO, 0€3 3HaHHUS KOTOPOIl He MOIYYHTCSl YCBOUTH COJEPKaHNE MPABOBBIX JOKYMEHTOB, a B JaJbHEHIIEM U KIIFOUEBBIX
MIOJIOKEHUH N3yuyaeMoil JTUCIUIUIMHBI B LIEJIOM.

Kak moxaspIBaeT OIbIT, He3aMEHUMYIO TIOMOIIb CTYIEHTaM OKa3bIBalOT BCEBO3MOXKHBIC IOPUANIECKHE CIIPAaBOYHBIC H3JaHUS, IPEKIE
BCETO0, SHIUKIIONETNIECKOTO XapaKTepa.

W3ydenue Kypca Hy>KHO HaUMHATh CO 3HAKOMCTBA C €r0 MporpaMMoi. 3aTeM 4eTKO OCMBICIUTE CTPYKTYPY KaXKI0H TeMBI, JTOTUKY €€
nocTpoeHus. Jlanee 1o CIUCKy JUTepaTyphl TpeOyeTcst HoA00paTh OTHOCSIIMECS K KOHKPETHOM TeMe HOPMaTHUBHbIE IIPABOBBIC AKThI,
yueOHbIE MaTepHabl, JONOJIHUTEILHbIE HCTOYHUKU (KHUTH, OPOLIIOPHI, )KypHAJIBI U IP.).

Cpenu yaeOHOH THTEpaTyphl, IpeXIe BCEro, clienyeT 00paTUTh BHUMaHUe Ha Y4eOHHKH, a Takke Ha IMOcO0Usl, peKOMEHJOBaHHBIE
MunucTepcTBOM 00pa3oBaHus U HayKu P® ik oMyIeHHbIC B KauecTBe 0a30BBIX. ITO OTHOCUTCS, B TOM YHCIIC M K y4eOHO-
METOIUYECKAM MOCOOHSIM WIIH aTb0OMaM CXeM.

B ropunuueckoii cepe B KauecTBe 3JIEKTPOHHBIX CIPABOYHO-TPABOBBIX CUCTEM IPUHSTO UCTONb30BaTh "KoHcynprantIlmoc" u
"T'apaHT" B KauecTBe HaJEKHBIX PECYPCOB aKTYaJIbHOIO POCCUHCKOTO 3aKOHOJaTENILCTBA.

MeTtoauyecKie peKOMEHAAINY [0 paboTe ¢ IUTePATYPOil.

IIpu caMOCTOSTETPHOM U3YUYE€HHH OCHOBHOW PEKOMEHJIOBAHHOM JIUTEPaTyphl CTYIEHTaM He00X0AUMO 00paTUTh IJIaBHOE BHUMaHHE
Ha y3JIOBBIE MOJIOKEHHS, H3JIaraeMble B H3y4yaeMoM TekcTe. HeoOXoauMo BHUMATENBHO 03HAKOMHTBCS C COJIepKaHUEM
COOTBETCTBYIOIIEro 010Ka MH(OpPMAIIMHU, CTPYKTYPUPOBATh €0 U BBIACIUTH B HEM LIEHTpaibHOE 3BeHO. OOBIYHO 3TO ObIBaET
KITFOYEBOE OIPEAEIICHHE HIH COBOKYITHOCTD CYITHOCTHBIX XapaKTEPHUCTHK paccMaTpuBaeMoro odobekra. st Toro, 4To0bl yOeaAuThCS,
HACKOJIBKO TITyOOKO YCBOEHO COJ/IepKaHHEe TEMBI, B KOHIIE COOTBETCTBYIOIINX TJIaB M Taparpados y4eOHbBIX MOCOOHH OOBIMHO TaeTcs
TIepedeHb KOHTPOJILHBIX BOIIPOCOB, HA KOTOPbIE CTYAEHT JIOJDKEH YMETh /1aTh YETKHE M KOHKPETHBIE OTBETHI.

Pabota ¢ ZOMONHUTEIEHOH TTEPATYPOH MPEATIOIaraeT yMEeHNe CTYACHTOB BBIACIATH B Hell HEOOXOIMMBIH acTIeKT N3y4aeMOil TeMBI
(TO, YTO B JAHHOM TPYJI€ OTHOCHUTCS HEMIOCPEACTBEHHO K U3y4aeMOH TeMe). DTO BaKHO B CBSI3H C TEM, YTO K JOMIOJHUTEILHON
JUTEPATypPE MOXKET OBITh OTHECEH IIUPOKHUI CIIEKTP TEKCTOB

(y4eOHBIX, HayYHBIX, XY/I0’)KECTBEHHBIX, ITYOJUIUCTHYECKHUX U T.1I.), B KOTOPBIX UCCIENYEMbIH BONPOC paccMaTprBaeTcst IM00
YaCTUYHO, JINOO C KAKOW-TO OJJHOM TOYKHU 3pEHHUsI, IOPOH ajJbTEPHATHBHOM.

B cBoeii COBOKYITHOCTH M3y4YeHHE TAKHUX MOJIX0/I0B CYIIECTBEHHO 00OraniaeT HayqHblil Kpyro3op CTyAE€HTOB. B naHHOM KOHTEKcTe
CJIEITyeT YYeCTh, YTO JOTOJHUTEIBHYIO IUTEPATypy LielIecoo0pa3Ho mpopabaTeiBaTh, BO-TIEPBEIX, Ha 0a3e y)Ke 0CBOCHHOH OCHOBHOI
JIMTEPATYpPHI, ¥, BO-BTOPBIX, H3y4aTh KOMIUIEKCHO, BCECTOPOHHE, HE a0COIIOTHU3HPYS YbI0-TH00 CyObEKTHBHYIO TOUKY 3PEHHS.
O0s3aTeNnbHBIN 3JIEMEHT CaMOCTOSATENFHON pabOoThI CTYACHTOB C MPABOBBIMU UCTOYHUKAMH M JIMTEPATYPOIl — BeIeHHE HEOOXOIUMBIX
3anuceil. OCHOBHBIMHU OOILENPUHITHIMUA ()OPMaMU 3aIUCEH SBJISIOTCS KOHCIEKT, BBIMUCKH, TE3UCHI, aHHOTALIMH, PE3IOMe, IIJIaH.
KoHcnekT — 3T0 KpaTKoe MUCbMEHHOE H3JI0KEHHE COACPIKaHHs TPABOBOTO HCTOYHHKA, CTAThH, JIOKIIA/A, JICKIUH, BKIIOYAIoIee B
C)kaToil (opMe OCHOBHBIE TIOJIOKEHHS U UX 00OCHOBAHUE.

BpInmuckn — 3T0 KpaTKHe 3amicH B GopMe IUTAT (JOCIOBHOE BOCIIPOU3BEACHHE OTPHIBKOB HICTOYHHUKA, TIPOU3BEICHUSI, CTATHH,
COJIEpIKALIMX CYIIECTBEHHbIE ITOJIOKEHHUSI, MBICTIH aBTOPa), TM00 JaKOHUYHOE, OJIN3KOE K TEKCTY M3JI0)KEHHE OCHOBHOTO

coJiep KaHusl.

Te3uchl — 3TO C)kaTOE M3JIOKEHNE KITFOYEBBIX U1 MPOYUTAHHOTO UCTOYHUKA MIIH TIPOU3BEACHUS.

AHHOTaIMH, PE3I0Me — 3TO COOTBETCTBEHHO IIPEAEIBHO KpaTKoe 00001IIatoIIee H3I0KEHUE COACPKAHMUS TEKCTa, KPUTHIECKAs
OLICHKA MPOYUTAHHOTO JOKYMEHTA MJIH POU3BEICHHS.

B nensix cTpyKTypupoBaHHUs COACPIKAHHS U3ydaeMOi paboThI 1eJIecO00pa3HO COCTABIIATH €€ MJIaH, KOTOPBIH J0JIKEH pacKpbIBaTh
JIOTHKY TIOCTPOEHHS TEKCTa, a TAK)Ke CIIOCOOCTBOBATH JIyUILIEH OpUEHTAIMH CTY/IEHTA B COIEp)KaHHH MaTepHaa.

CamocrosrenbHas paboTa CTyJeHTOB OyneT 2 GEeKTUBHON M MOJIE3HOH B TOM CiTy4ae, eClii OHa OyIeT MOCTPOeHa UCXOIs U3
TTOHMMAaHHMS CTYIEHTaMU HEOOXOIMMOCTH 00ecreyeHHsI MaKCUMaJIbHO IMPOKOT0 0XBaTa MH(POPMAIIMIOHHO-TIPAaBOBBIX HCTOYHHKOB,
YTO BIOJIHE JIOCTH)KUMO IPU HAyYHOI OpraHu3anyy y4yeOHOoro Tpy/a.




